B NOVANT
m HEALTH

2085 Frontis Plaza

Boulevard

Winston-Salem, NC 27103

KpaTKkoe u3sJjioxeHue yC/JI0BHU N101y4eHUs MaTepuaabHOi nomowu Novant Health
JAJIS HecneuaJIucToB

Pe3tome nonuTUKK

Novant Health npegocTtasnseTt puHaHCOBYIO NOMOLLL NONYYAOLLMM HEOBXOANMYIO
MeAMLMHCKYI0 MOMOLLb NaUuMeHTaM, KOTOPbIe COOTBETCTBYIOT KpUTEPUAM,
0603HaYeHHbIM B AaHHOM NoAnTUKe. COOTBETCTBYIOLLME KPUTEPUAM NaLUEHTDI
nonyyatot 100%-t0 CKMAKY unm becnnatHoe obcnyxusaHue. Mporpamma ¢puHaHCOBOM
MOMOLLM He MOKPbIBAET CTOMMOCTb Heobs3aTeIbHbIX NpoLeayp.

Kak nopatb 3aaBneHue?

Konuu nonnTnKM okasaHmsa ¢pMHAHCOBOM NOMOLLM, NONUTUKM BbICTaBJIEHUA CHETOB U
B3bICKAHWSA NAaTeXel naumeHToB, 61aHK 3asBNEHUA Ha NosyYyeHne puUHaHcoBoOM
NMOMOLLM U KPaTKOe U3/10XKeHME NONNTUKM OKazaHUA GUHAHCOBOM NOMOLLM ANA
HecnewumManuncToB, AOCTYMNHbIE HA aHIIMACKOM U APYrnX A3blKax, MOXHO NOY4YUTb
cnepyowmm obpasom:

e Ha caiite Novant Health: http://www.novanthealth.org/home/patients--
visitors/your-healthcare-costs/financial-assistance-for-the-uninsured.aspx.

e B otaene puHaHCOBbIX KOHCYyAbTaLMM N060M 6onbHULLI Novant Health no
agpecam, yKazaHHbIM Ha cieayrouen ctpaHuue. CneumanmcTbl oTaena
(bUHAHCOBbIX KOHCY/bTaLMIA MOTYT MOMOUYb C 3aMN0J/IHEHUEM 3aABNEHUA.

e B cnyxbe noaaeprkn KNMeHToB no TesnedoHy becnnaTHoM AMHUK 1-844-266-
8268 (n06. 3) — nonpocuTe OTNPaBMTL B Balll aapec 6ecnnaTHy Konuto
NOJSIUTUKM U BNIaHK 3asBIEHMA.

e Y pMHAHCOBOro KOHCcyAbTaHTa Atob6on 6onbHULLI Novant Health no TenedoHy,
YKa3aHHOMY Ha cneaytollei CTpaHuue.

Mmeto nn A npaBo Ha Nosy4yeHue nomowm?
Y106bI NONYYNTH NPABO Ha GMHAHCOBYIO MOMOLLb, HEOBXOAMMO COOTBETCTBOBATL BCEM
YKa3aHHbIM HUXKE KPUTEPUAM:
e [lauMeHT He A0/IXKeH ObITb 3aCTPaxoBaH, Uan (B paae cnydaes) AONyCcKaeTcs
Ha/M4Yne orpaHUYEHHOM CTPaAXOBKM.
e Y naumeHTa He A0/IKHO BbITb AOCTYNA K A4PYTMM NPOrpaMmam NOKpPbITUA
MeAMLMNHCKMX PacxonoB.



KpaTkoe u3/10’keHUe YCJI0BH NMOJIy4eHUsI MaTepuaJIbHOM nomouu Novant
JUUIS HECTIEUAIUCTOB

e [0a0BOW cemeliHbIN A0X04 NaLMeHTa He AoaXKeH npesbiwaTtb 300 %
denepanbHoOro ypoBHA 6e4HOCTH, YCTAHOB/IEHHOIO B TEKYLLLEM roay.

e [layuMeHT He AO/IXKEH pacnonaraTb 3HAYNTENbHbIMU HAIMYHBIMWN AEHEXKHbIMU
cpeacTBamu.

e K yyacTuio He AOMNYCKalOTCA NaLMeHTbl, 0OTKa3aBLIMeca oT npegnaraeMon
paboTogaTenem NporpaMmbl MeAULIMHCKOrO CTPaxoBaHUA.

e [lauMeHT He A0JIKEH He COOTBETCTBOBATb KPUTEPMAM A8 NOJAYYEHUA NIbFOT NO
rocy4apcTBeHHbIM NPOrpammam.

e OkasbiBaeMble MeAULIMHCKME YCNYTN AONXKHbI ObITb NOKa3aHbl C MeAULNHCKOM
TOYKM 3peHUs (0BbIMHO ONpPeaenatoTCa Kak SKCTPEHHAA UM HEOT/IOXKHaA
MeAMLNHCKAs NOMOLLb).

e [layMeHT AO0/IKEH NPOXKMBATL Ha TeppuTopumn obcnyxunsaHma Novant Health.

e 3asBNEHME M NOATBEPKAAIOLLYIO AOKYMEHTALMIO CAeayeT NoAaTh B KAHUENAPUIo
nnAn B oTAeN GUHAHCOBbLIX KOHCYNbTauMil 60bHULbI.

KaK y3HaTb, 4To 3asaBsieHue 6bi10 yA0BNAETBOPEHO?

3anBneHue byaeT pacCMOTPEHO Noc/ie Nogayn Bcex Tpebyembix 4OKYMeHTOB. Kaxaomy
3asBuUTeNto byaeT HanpaB/ieHO NMUCbMO C 0406peHMemM WMAM OTKa3oM. 3asB/ieHMe Ha
nonyyeHne ¢GUHAHCOBOM MOMOWM W MOATBEPKAAOWME [AOKYMEHTbl  crepyeT
aKTyann3npOoBaTb KaxKable LWecTb MecaueB NMbo B Cydyae MU3MEHeHUs 40X04a NaLMeHTa
AU APYIUMX Ba*KHbIX 06CTOATENbCTB. BO Bpemsa KaxAoro BM3UTA pas B LIECTb MECALEB
6yneT paccMaTpUBaTbLCA MOTEHLMANbHAA BO3MOMKHOCTb A0CTYNa K APYrMM Nporpammam.

UcknioueHun

[JaHHas noAWTMKA NPUMEHSeTCA TO/IbKO B OTHOLWEHWW YCAYr, OKa3biBaeMbiX B
MEeANLMHCKUX yupexkaeHuax komnaHuu Novant Health. OHa He npumeHsAeTca K ycayram,
OKa3blBaeMbIM HE3aBUCUMbIMU BpavYaMM WU MPAKTUKYIOWKMMKU Ccheumannctammn, He
apnawmmmnca cotpygHukamu Novant Health. K Takum cneuwanuctam oTHocATcA
aHecTe3noN0rn, PeHTreHoNorn, natTomopdosiorv 1 ap.

CTOMMOCTb MeAMULMHCKUX YCAYT, MPeaoCTaBAfAeMbIX MaunmeHTamM, KOTopble MMelT NpPaBo
Ha nonyyeHue 61aroTBOPUTENLHOWM MOMOLLM, HE MOMKET MNpPeBbIWaTb O06bIYHYIO
CTOMMOCTb TaKOW e HEOT/NIOKHOW WM 3KCTPEHHOM MOMOLLM, NPefoCTaBAfAeMON
3aCTPax0BaHHbIM NALMEHTaM.

MeauumHckuii ueHTp Novant Health Forsyth
3333 Silas Creek Parkway
Winston-Salem, NC 27103 (336) 718-5393

MepguumHckuii ueHTp Novant Health




KpaTkoe u3/10’keHUe YCJI0BH NMOJIy4eHUsI MaTepuaJIbHOM nomouu Novant
JUUIS HECTIEUAIUCTOB

Clemmons
6915 Village Medical Circle
Clemmons, NC 27012

MepguumHckuii ueHTp Novant Health
Kernersville

1750 Kernersville Medical Parkway
Kernersville, NC 27284

BonbHMua Novant Health Medical Park
1950 S Hawthorne Rd
Winston-Salem, NC 27103

MeauumHckuii ueHTp Novant Health
Thomasville

207 Old Lexington Rd

Thomasville, NC 27360

MepguumHckuii ueHTp Novant Health Rowan
612 Mocksville Ave

Salisbury, NC 28144

MpecBUTEPUAHCKNI MEAULIUHCKUIA LLEHTP
Novant Health

200 Hawthorne Ln

Charlotte, NC 28204

MeauumHckuii ueHTp Novant Health
Matthews

1500 Matthews Township Parkway
Matthews, NC 28105

MeauumHckuii ueHTp Novant Health
Huntersville

10030 Gilead Rd

Huntersville, NC 28078

(704) 384-0539

OpToneanyeckaa 6onbHUUA Novant Health
Charlotte

1901 Randolph Rd

Charlotte, NC 28207

MepguumHckuii ueHTp Novant Health
Brunswick
240 Hospital Dr NE




KpaTkoe u3/10’keHUe YCJI0BH NMOJIy4eHUsI MaTepuaJIbHOM nomouu Novant
JUUIS HECTIEUAIUCTOB

Bolivia, NC 28422

MepguumHckuii ueHTp Novant Health Prince
William

8700 Sudley Rd

Manassas, VA 20110

(703) 369-8020

MeguumHckuii ueHTp Novant Health
Haymarket

15225 Heathcote Blvd

Haymarket, VA 20169




[ . L
N - Notice of nondiscrimination

Novant Health complies with applicable Federal civil rights laws and does not discriminate on the basis
of race, color, national origin, age, disability, or sex. Novant Health does not exclude people or treat
them differently because of race, color, national origin, age, disability, or sex.

Novant Health:
e Provides free aids and services to people with disabilities to communicate effectively with
us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic
formats, other formats)

e Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, please contact Novant Health interpreter services toll-free at 1-855-526-
4411, then select option 3. TDD/TTY: 1-800-735-8262.

If you believe that Novant Health has not provided these services or discriminated in another way on the
basis of race, color, national origin, age, disability, or sex, you can file a grievance with:

Patient services department
Attn: Section 1557 coordinator
200 Hawthorne Lane
Charlotte, NC 28204

Telephone: 1-888-648-7999 (toll-free)
TDD/TTY: 1-800-735-8262
NovantHealth.org/home/contact-us.aspx

You may file a grievance by mail, in person at the Novant Health facility where care was provided, or by
submitting the form at the link above. If you need help filing a grievance, call toll-free, 1-888-648-7999
or TDD/TTY 1-800-735-8262.

You may also file a civil rights complaint with the U.S. Department of Health and Human Services, Office
for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available online at
ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at hhs.gov/ocr/office/file/index.html

ATTENTION: Language assistance services, free of charge, are available to you. Call 1-855-526-4411.
Select option 3. TDD/TTY: 1-800-735-8262.

B NOVANT
B HEALTH


https://www.novanthealth.org/home/contact-us.aspx
http://www.hhs.gov/ocr/office/file/index.html.

Notice of nondiscrimination

Espafiol (Spanish)

ATENCION: Los servicios de asistencia lingiiisticos, gratuitos, estdn
disponibles para usted. Llame al 1-855-526-4411. Seleccione la opcion 3.
TDD/TTY: 1-800-735-8262.

FLEE 13T (Chinese)

JEE S LI Z R B S IR TS © 57477 1-855-526-4411 -
FE#EIH 3 o TDD/TTY - 1-800-735-8262 -

Tiéng Viét (Vietnamese)

CHU Y: C6 cdc dich vu hé tro ngén ngi mién phi danh cho quy vi. Goi 1-855-
526-4411. Chon tuy chon 3. TDD/TTY: 1-800-735-8262.

St (Korean)

Fo. Fi 9lo] x]g AH|AF o] &5}y T ¢l5 1L/} 1-855-526-
44119 0 &2 FBISFHA] Q. 54 35 KB4/ A/ L. TDD/TTY: 1-800-
735-8262.

Francais (French)

IMPORTANT : Des services d’assistance linguistique gratuits sont a votre
disposition. Appelez le +1 855 526 4411. Sélectionnez I'option 3. Dispositif
de télécommunication pour sourds et malentendants : +1 800 735 8262.

4 .= 1 (Arabic)

.1-855-526-4411 A8 Ao Jail Gl dalic Luilaal) 4y 5alll soc Ll Cladd ALadle
.1-800-735-8262 . =il iilgl) SI Juaiy/ jlga 3 L)) s/

Pycckuii (Russian)

BHUMAHME: [ns eac 0ocmynHa becrnaamHas ycayaa A36IKoeol
nodoepxcku. lNozsoHume rno menegpoHy 1-855-526-4411. Boibepume
sapuaHm 3. Tekcmossili menegoH/menemadin: 1-800-735-8262.

Tagalog (Tagalog —
Filipino)

ATENSYON: May mga libreng serbisyo ng tulong sa wika na available sa
iyo. Tumawag sa 1-855-526-4411. Piliin ang opsyon 3. TDD/TTY: 1-800-
735-8262.

= b 4 (Farsi)

o ladd L, 9 o )l jF U LIS 0 K ) s 40 4es i Ciled :4a 471-855-526-4411
10 8, 2 5 wlaB |, 20S IR | TDD/TTY :1-800-735-8262

A7ICE (Amharic)

TIGHLP- PLIL ACET AT TNFF (178 L7570 (1 1-855-526-4411 AL LDt
4992.%% 3% £I%m-:: TDD/TTY :- 1-800-735-8262.

Deutsch (German)

HINWEIS: Es stehen Ihnen kostenlose Sprachassistenzdienste zur
Verfiigung. Wdhlen Sie +1 855 526 4411. Wdéhlen Sie Option 3 aus.
TDD/TTY: 1 800 735 8262.

;U (Urdu)

1-855-526- - ltian) i eilads S Cuile ) Gleia i G ] S il inn g7 i)
-1-800-735-8262 :TDD/TTY -_wis 3 _JLii) . p S 58 _p 4411

&S (Hindi)

T & 379 [e1T fa7 b STV HETIAT Hell¥ 3YesE] 8/ 1-855-526-4411
F FieT F | [dFHeT3 g/#/ TDD/TTY: 1-800-735-8262.

aJs2Ucll (Gujarati)

Al cAblot: AHIRL HIS CUNL ¥ A, (Aot 3, GUEGH 8. 1-855-
526-4411 U? 5IcA 5L [ASCU 3 UE 52 TDD/TTY: 1-800-735-8262.

Jre&t (Bengali)

SRS [7a: ST S [[FACE 13T N2 AR TOT A%/ 1-855-
526-4411 T (Pl FFa/ [TFF 3 [adTsa F7F/ TDD/TTY: 1-800-735-
8262/

B NOVANT
B HEALTH



Notice of nondiscrimination

Novant Health UVA Health System complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex. Novant Health UVA Health
System does not exclude people or treat them differently because of race, color, national origin, age,
disability, or sex.

Novant Health UVA Health System:
e Provides free aids and services to people with disabilities to communicate effectively with
us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic
formats, other formats)

e Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, please contact Novant Health interpreter services toll-free at 1-855-526-
4411, then select option 3. TDD/TTY: 1-800-735-8262.

If you believe that Novant Health UVA Health System has not provided these services or discriminated in
another way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance
with:

Patient services department
Attn: Section 1557 coordinator
200 Hawthorne Lane
Charlotte, NC 28204

Telephone: 1-888-648-7999 (toll-free)
TDD/TTY: 1-800-735-8262
NovantHealth.org/home/contact-us.aspx

You may file a grievance by mail, in person at the Novant Health UVA Health System facility where care
was provided, or by submitting the form at the link above. If you need help filing a grievance, call toll-
free, 1-888-648-7999 or TDD/TTY 1-800-735-8262.

You may also file a civil rights complaint with the U.S. Department of Health and Human Services, Office
for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available online at
ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at hhs.gov/ocr/office/file/index.html

ATTENTION: Language assistance services, free of charge, are available to you. Call 1-855-526-4411.
Select option 3. TDD/TTY: 1-800-735-8262.

B NOVANT | i UVA
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https://www.novanthealth.org/home/contact-us.aspx
http://www.hhs.gov/ocr/office/file/index.html.

Notice of nondiscrimination

Espafiol (Spanish)

ATENCION: Los servicios de asistencia lingiiisticos, gratuitos, estdn
disponibles para usted. Llame al 1-855-526-4411. Seleccione la opcion 3.
TDD/TTY: 1-800-735-8262.

FLEE 13T (Chinese)

JEE S LI Z R B S IR TS © 57477 1-855-526-4411 -
FE#EIH 3 o TDD/TTY - 1-800-735-8262 -

Tiéng Viét (Vietnamese)

CHU Y: C6 cdc dich vu hé tro ngén ngi mién phi danh cho quy vi. Goi 1-855-
526-4411. Chon tuy chon 3. TDD/TTY: 1-800-735-8262.

St (Korean)

Fo]. g olo] x]¢] AH|AF o] &5} + $l5L]T) 1-855-526-
44119 0 &2 FBISFHA] Q. 54 35 KB4/ A/ L. TDD/TTY: 1-800-
735-8262.

Francais (French)

IMPORTANT : Des services d’assistance linguistique gratuits sont a votre
disposition. Appelez le +1 855 526 4411. Sélectionnez I'option 3. Dispositif
de télécommunication pour sourds et malentendants : +1 800 735 8262.

4 2y ) (Arabic)

.1-855-526-4411 A8 Ao Jail Gl dalic Luilaal) 4y 5alll soc Ll Cladd ALadle
.1-800-735-8262 . =il iilgl) SI Juaiy/ jlga 3 L)) s/

Pycckuii (Russian)

BHUMAHME: [ns eac 0ocmynHa becrnaamHas ycayaa A36IKoeol
nodoepxcku. lNozsoHume rno menegpoHy 1-855-526-4411. Boibepume
sapuaHm 3. Tekcmossili menegoH/menemadin: 1-800-735-8262.

Tagalog (Tagalog —
Filipino)

ATENSYON: May mga libreng serbisyo ng tulong sa wika na available sa
iyo. Tumawag sa 1-855-526-4411. Piliin ang opsyon 3. TDD/TTY: 1-800-
735-8262.

= b 4 (Farsi)

o plad U, o yla I8 Gl s ) 0 G )y sho 40 das 45 Ciladi :4a 471-855-526-4411
10 8, 2 5 wlaB |, 20S IR | TDD/TTY :1-800-735-8262

A7ICE (Amharic)

TIGHLP- PLIL ACET AT TNFF (178 L7570 (1 1-855-526-4411 AL LDt
4992.%% 3% £I%m-:: TDD/TTY :- 1-800-735-8262.

Deutsch (German)

HINWEIS: Es stehen Ihnen kostenlose Sprachassistenzdienste zur
Verfiigung. Wdhlen Sie +1 855 526 4411. Wdéhlen Sie Option 3 aus.
TDD/TTY: 1 800 735 8262.

;U (Urdu)

1-855-526- - ltian) i eilads S Cuile ) Gleia i G ] S il inn g7 i)
-1-800-735-8262 :TDD/TTY -_wis 3 _JLii) . p S 58 _p 4411

f&AY (Hindi)

T & 379 [e1T fa7 b STV HETIAT Hell¥ 3YesE] 8/ 1-855-526-4411
F FieT F | [dFHeT3 g/#/ TDD/TTY: 1-800-735-8262.

aJs2Ucll (Gujarati)

Al cAblot: AHIRL HIS CUNL ¥ A, (Aot 3, GUEGH 8. 1-855-
526-4411 U? 5IcA 5L [ASCU 3 UE 52 TDD/TTY: 1-800-735-8262.

Jre&t (Bengali)

SRS [7a: ST S [[FACE 13T N2 AR TOT A%/ 1-855-
526-4411 T (Pl FFa/ [TFF 3 [adTsa F7F/ TDD/TTY: 1-800-735-
8262/

B NOVANT
B HEALTH
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