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ICD-10 (International Classification of Diseases version 10), the system used to assign codes to diagnoses 

will be implemented on October 1, 2015 (originally delayed from October 1, 2014).  This 

implementation will occur nationwide and affect all hospital, outpatient, clinical and physician practices. 

This is a federally mandated change that NHRMC began planning for approximately 25 months ago. 

There are many groups working on various facets of this implementation and many of you have been 

involved in the various meetings.   These talking points are specifically focused on ICD-10 Education. 

Education timeline 

ICD-10 education was previously initiated in support of the original October 1, 2014 implementation date. 

For some physicians and leaders their education was previously completed. We are now in the window 

where ICD -10 education has to be revived and moved back to the forefront.  Included with this email is 

the ICD-Education timeline.  In essence, beginning in January 2015, leaders and staff will start (or 

continue) with their education and need to have it completed by March 31, 2015.  Physicians also will 

start (or continue) with their ICD-10 Education in January 2015 and will need to complete their online 

education by April 1, 2015.  For those who wish to review the education that they have completed, you 

can simply log back in to the web site - Healthstream.   

Healthstream 

ICD-10 education is web based and can be accessed at this url:  www.healthstream.com/hlc/NHMC 

Login:  

Internal = Employee ID  

External = Varies and was provided to individual users   

Password: 

Internal = NHRMC 

External = NHRMC 

 

For questions or issues with logins, passwords, etc. please contact ICD 10 support: ICD.ten@nhrmc.org 

 

How will this affect me? 

ICD-10 will impact every system, process or transaction that contains or uses a diagnosis or procedure 

code. Managers will need to complete the education so that they can identify and implement any changes 

needed in their current system, processes or transactions in order to meet the new ICD-10 requirements.   

 

Thorough preparation and implementation of ICD-10 compliant processes, etc. will ensure minimal 

disruption to patient care and cash flow. 

 

How can I know the status of my staff’s education? 

You will receive an initial detailed status report by the end of December. 

Reports will be updated and distributed monthly in February, March and April. 

Reports will be posted on Capslive. 

http://www.healthstream.com/hlc/NHMC

