Fall 2016

Number 15

Helping You Keep Up with All Friends of the Library

Fales Library launches new
paper recycling project

L
Donna with NC Secretary of State Elaine Marshall
and Moldovan Prime Minister Valeriu Stretlet.
See page 3 for more details!

“On the world stage, one would
not expect our Health Sciences
Library to be extraordinary, but
thanks to Director Donna Flake
and staff’s relentless pursuit
of excellence and partly to the
support of the Friends of the
Library, it is! By joining the
Friends you can help sustain and
enhance this special treasure.”
~ James D. Hundley, MD
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Allison P. Matthews, MLS

ibrary Technical Assistant Kerry
Moberly-Pratt is the dedicated
recycler at the SEAHEC Medical
Library. So when faced with the
disposal of 4,300 volumes of
outdated medical information,
Kerry sprang into action and found
a way for the library to not add to
a growing problem at the county
landfill.
The More Things Change...
The library learned late last year
that New Hanover Regional Medical
Center (NHRMC) was becoming a
satellite campus for the University of
North Carolina at Chapel
Hill’s School of Medicine.
Beginning in March 2016,
three third year medical
students would arrive
and begin their clinical
clerkships with NHRMC
providers. In preparation
for the students’ arrival,
a medical student lounge
needed to be created
and the space chosen
for it happened to be the
bottom floor of the library
stacks. This necessitated
the removal and disposal of the
4,300 journals and the shelving
as well as the relocation of the
remaining journals.
The library staff began in earnest
poring over library holdings looking

for duplication of material among
different formats – print versus
electronic and also measuring the
shelves to determine what could be
kept in the physical collection. Kerry
spent much time on the telephone
collecting information. She called all
the libraries in Wilmington asking
them how they disposed of items
removed from the collection, but
it was her conversations with New
Hanover County’s Environmental
Management department that
proved to be the most fruitful.
It was here that she connected
with Lynn Bestul, Solid Waste

Management Planner/Recycling
and that she learned of a recycling
initiative he was a part of for a
Florida library system. He and a
team of people cut the spines off
Continued on page 2...
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MOLDOVA UPDATE

A Word From Donna...

I

t has been a busy year for our library. We
recycled 4,300 old bound medical and nursing journals to create
more study space in the
library. The library has
gotten some more modern
furniture. The bottom floor
of our book stack area was
turned into a medical student lounge and a surgical
classroom. We also moved
our circulation books
to the main floor of the
library. Please stop by the
library to see all these changes and learn more
about how the library can assist you.
In October 2015, I returned to Moldova in
Eastern Europe. I attended the 70th anniversary
celebration of the University of Medicine and
Pharmacy for the Republic of Moldova. It was
very exciting meeting with the U.S. Ambassador to Moldova, as well as the prime minister.
I taught several group classes and worked to
strengthen the partnership between our library
and the University’s Scientific Medical Library.
One wonderful outcome of meeting with the
Ambassador, was the opportunity to ask for his
help shipping medical books from Wilmington to
Moldova. The U.S. Embassy and the NC National
Guard arranged an army airplane to transport
our books to Moldova.

Continued from page 1...
the discarded items so that the pages, the recyclable material,
could be separated from the covers and then recycled. This
prevented hundreds of thousands of sheets of paper from
ending up in the landfill and could in turn be used to create
perhaps the paper used in a future library book or journal.
Inspired by the efforts of Lynn and the Florida library
system, Kerry and Library Director Donna Flake began calling
NHRMC officials to express not only their concern for not
wanting to add waste to the landfill, but the solution to the
problem and how it had already been accomplished once
before. It was NHRMC’s Facilities Department that stepped
up to the challenge and agreed to help with this project. They
purchased a band saw that Carpentry Specialist Martin “Skip”
Skipper used to separate the covers and bindings from the
journal pages. Skip estimated that it would take him 50 hours
to remove the covers and spines from the journals. Any time
he had a few extra minutes, he would go to the basement
of the Surgery Pavilion where the journals stood in towering
stacks and just start slicing away at the covers. Little by little
the piles dwindled and on Monday, March 14th, he and Kerry
cut the last four volumes. With the encouragement and
support of Lynn and the help from NHRMC Facilities and Skip,
the library was able to recycle 3.38 tons of paper!
So impressed by the initiative of the SEAHEC Medical
Library staff, Lynn nominated the library for an award at the
Carolina Recycling Association’s 26th Annual Conference
and Trade Show. In the nomination he says, “The reason for
this nomination is that in the 25+ years I have been involved
with waste and recycling this is the first organization that
took the project on themselves. This is truly demonstrative
that the employees at NHRMC not only want to provide the
best services to their customers, but they want to treat the
environment with the utmost respect.”
With the success of this recycling effort, the SEAHEC
Medical Library will continue to make recycling an important
part of its mission—first offering discarded items to their
sister library in Moldova and always recycling whatever pages
remain.

The work Allison Matthews and I have done
integrating the digital library in EPIC, setting up
Info-buttons to the medical literature in EPIC,
and placing an “Ask a Librarian” button in EPIC
has resulted in accolades and enthusiasm in the
medical librarian community nationwide. Allison
was asked to present a poster in Puerto Rico
and she and I received invitations to publish two
articles in peer-reviewed journals. (See page 6
for our citations).

Members of the NC Air National Guard pose in front of a small part of the books and supplies now on their way to Moldova

NHRMC and Library join forces with the NC Air National Guard

N

orth Carolina’s efforts to
expand the official NCMoldova Bilateral
Partnership came knocking on our
door in June when I was contacted
by Elaine F. Marshall, North
Carolina Secretary of State and cochair of the partnership. Secretary
Marshall called asking for my help
in identifying medical supplies
and equipment for the eastern
European nation of Moldova,
Europe’s poorest country, in
order to utilize some space on
an upcoming North Carolina
National Guard flight from Raleigh
to Moldova. I sent her contact
information for the larger North
Carolina hospitals and I began
making inquiries at NHRMC.
Then, I discovered NHRMC’s
Mission Ready! I contacted Mark
Bennett, NHRMC Manager, Hospital Emergency Preparedness &
Regional Disaster Operations, and
learned that he had a huge supply
of medical supplies and equipment
that could be used for the Moldova
project.

Finally, I want to thank Dr. Sonya Williams and
Dr. Zach Williams contributing to our newsletter.
Martin “Skip” Skipper, NHRMC’s Carpentry Specialist

Next, I put NC Secretary of State
team members Betty Laws, Executive Administrative Assistant, Lora

Sinigur, NC Moldova Partnership
Liaison, and Rithik Sudhini, Summer Intern, in touch with Mark
Bennett. This contact resulted in
two National Guard flatbed trucks
and six National Guardsmen coming to Wilmington to transport all
that was donated to Moldova by
NHRMC’s Mission Ready. In addition, the National Guard also transported 12 boxes of books donated
by our library for the medical
library in Moldova.
The kindness and “can do” attitude shown to us by those who became involved in the most recent
NC-Moldova Bilateral Partnership
effort to help the impoverished
nation were beyond anything we
could have hoped to encounter.

A Special Message from
NC Secretary of State
Elaine Marshall...
I thank Donna Flake, SEAHEC Medical Library Director, and a longterm participant in the Bilateral
Partnership for once again demonstrating an incredible response
when she hears more help is needed in Moldova. Her trips there and

the training she has given medical
personnel in that country mean
that whenever we ship supplies to
them, they put it to the best use
possible.
I have seen that first-hand
during my own past trips to Moldova. I have observed medical staff
there putting
North Carolina donated
supplies to
excellent use
to help as
many people
as possible. I
have watched
North Carolina
Elaine Marshall
physicians and
dentists volunteering over there as
they used similar donated supplies
to heal deserving adults and children, typically through the support
of the Moldova World Children’s
Fund, a 501(c)(3) organization
headquartered in Hendersonville.
Mark Bennett, NHRMC Manager
of Hospital Emergency Preparedness and Regional Disaster Operations also needs to be thanked for
his outstanding
Continued on page 6...
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FACULTY Q&A
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RESIDENT Q&A

SONYA WILLIAMS, MD
OB/GYN Residency Program
Education: Undergraduate degree
from the University of Alabama and
MD from the UNC School of Medicine
Where are you from?
Durham, North Carolina
Why did you go into medicine?
“My mom who is a nurse first got me
interested in the field of medicine.
My experiences working as a volunteer at local free clinics, medical
missions in Central America and
in clinical research before medical
school convinced me that becoming
a physician was a good fit for me.”

ZACHARY WILLIAMS, MD
Surgery Residency Program
Education: Undergraduate degree
from the UNC at Chapel Hill and MD
from the UNC School of Medicine
Where are you from?
McComb, Mississippi
Why did you decide to become a
physician?
“There is no other job in which you
can work with cutting edge technology, among smart and motivated
coworkers, and help people in such a
direct way.”
Why a surgery residency?
“As a medical student, I saw young,
healthy lives both saved and lost
under the care of surgeons. I find
this awesome responsibility forces
humility and cautious respect for
the fragility of life and the limits of
the human body. As general surgeons we meet patients at some of
the most trying times in their lives
and try to help them through it. It is
a profession that I will be honored
and humbled to practice.”

How has the library benefitted
you during your time here?
“It’s a great place to study. The
reference library books are excellent. Access to online articles
and UptoDate helped me prepare for all of my morbidity
& mortality presentations.”
What made you choose NHRMC?
“I was really impressed with the dedication of the faculty and residents.
Many of my peers had rotated here
and loved the program. It’s a really
special program and a phenomenal
place to live and train.”
When you’re not working at the
hospital, what do you do to relax?
“Running, surfing, and hanging out
with my wife and baby boy.”
Who has influenced you the most?
“My father was a small town general
and vascular surgeon. Despite the
long hours and every other night call,
he clearly loved his job and caring
for his patients. ”

Do you plan to stay in the area?
“I am joining the surgery faculty here
at NHRMC. I’ll be focusing on general
and trauma surgery.”
Do you have a favorite technology tool or app you rely on when
treating patients?
“I like the UpToDate app on my
phone, but the endovascular laser
atherectomy device is probably my
favorite technology tool.”
Where do you see healthcare and
medicine going in the future?
“The government is going to want us
to provide better and more efficient
patient care going forward. It’s not
going to be easy, but most of us
went into medicine because we like
solving problems.”
What advice would you give to the
future generation of doctors?
“There will be many changes in
the way we practice medicine in
the coming years, but medicine
will remain a great profession. Sick
patients will continue to be grateful
when cared for with confidence,
humility, and compassion.”

Why did you choose NHMRC for
your residency?
“My husband and I interviewed
across the country for residency for
the couple’s match. We both felt that
New Hanover was the right balance
of a community hospital with the
resources of an academic center that
we were looking for in residencies
and we’ve been very happy with our
decision to train here.”
How did you choose OB/GYN?
“After working at a rural community

How has the library benefitted
you during your time here?
“I use the AHEC digital library
on almost a daily basis, I can’t
imaging training without having
the resources we have at New
Hanover. Donna and the rest
of the staff at the library have
also been incredibly helpful with
literature searches for research
projects and getting us access to
articles for Journal Clubs.”
health center I fell in love with the
continuity and full spectrum care of
family medicine. While I did and still
do love the practice of family medicine I discovered during my family
practice residency at NHRMC that I
was most passionate about maternity care and women’s health so I
made the decision to do a second
residency here in OB/GYN.”
When you’re not working at the
hospital, what do you do to relax?
“I spend most of my time with our
son Jack who will be a year old in
July. He’ s has been such a joy. He

is just learning to walk and is busy
exploring everything. I do my best to
fit in a few runs a week with our dog
and would love to find the time to
get back into swimming one day.”
Who has influenced or supported
you most?
“I’m lucky to have a very supportive
family, but day in and day out my
husband is my biggest source of support. He encouraged me to commit
myself to training in OB/GYN after
finishing family medicine residency.”
What are your future plans?
“Zach and I would love to stay in the
area but would be happy anywhere
in North Carolina that we both find
jobs that suit us. I’d love to find a
position that I am able to use both
my family medicine and obstetrics
and gynecology training.”
What advice would you give to the
future generation of doctors?
“Do your best to take advantage of
all the learning opportunities you
can even if it’s in an area you aren’t
as interested in since you never
know what you’ll come across.”
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Hands Across the Water...

Our medical books and supplies on journey to Moldova!

Elaine Marshall cont. from page 3...
response during this newest effort.
Engaging Director Bennett is an important new contact for this effort
as Director of the Mission Ready
operation at the medical center.
Our team found the “Mission
Ready” medical supplies and equipment—goods that can no longer
be used in hospitals here but are
still in usable condition—to be
meticulously organized and ready
for shipment at a moment’s notice.
Without the efforts of the Mission
Ready team, these medical supplies
would otherwise be consigned to
a landfill. The supplies donated for
this Moldovan assistance effort
included adult diapers, stretchers,
wheelchairs, gauze, gloves, masks
and more. These items are precisely
what is currently needed the most
in Moldovan hospitals, hospices,
and other facilities.
I am grateful for the generosity
of NHRMC both for donating these
supplies and even helping our team
to make the inventory lists and assist in packing it all up for transport.

Your Librarians are publishing and
presenting posters around the world!
Check out what has been keeping your librarians extra busy lately.
PAPERS:
Matthews AP, Flake D. Everything You Need in an Electronic Medical
Record (EMR): From Patients to Diagnoses to Librarians.
J Med Libr Assoc. 2016;16(2):97-106
Matthews AP, Flake D. Implementing Ask-A-Librarian Technology in
the Electronic Medical Record. In, Enhancing Library Impact through
Technology. J Med Libr Assoc. 2015; 103(4):222-31
POSTERS:
Matthews AP, Flake D. One Stop Shopping: Ask-A-Librarian
Technology in the Medical Record. Poster presented at the Azalea
Coast Library Association’s Inaugural Conference; April 2016;
Wilmington, North Carolina
Matthews AP, Flake D. One Stop Shopping: Ask-A-Librarian
Technology in the Medical Record. Poster presented at 65th Annual
Meeting of the Southern Chapter of the Medical Library Association;
October 2015; San Juan, Puerto Rico.
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Thanks also to the North Carolina National Guard for their assistance, especially transportation in
North Carolina and Moldova and
for the opportunity to deliver these
goods via military air.
The medical community in Moldova is extremely grateful, to the
level of teary-eyed emotions, when
they say “Thank you to our friends
in North Carolina!” for these supplies. I know that people in Moldova
realize, and appreciate, that these
goods come to them from our State
as gifts happily given.
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Thank you to all the Friends of the Library!
Corporate Friends

Dr. Mark T. Murphy
Dr. Kenneth W. Myers

PPD

Dr. Frederick Opper

Platinum Friends ($500+)

Dr. Gregory Palega

Dr. Charles Neal

Dr. Alison Parker

Ms. Marty Stanfield

Dr. Hemantkumar Patel

Dr. J. Richard Tamisiea

Dr. Praful Patel

Gold Friends ($100 - $499)

Dr. Janelle A. Rhyne

Dr. Marilynn Prince-Fiocco

Dr. Victor E. Abraham

Dr. G. Daniel Robison IV

Dr. George Alsina

Dr. Mary K. Rudyk

Dr. Sunil Arora

Dr. Mariam Sauer

Dr. Richard Bahner

Dr. Gregory F. Schimizzi

Ms. Sue Ballato
Dr. Mario Basegoda
Dr. Philip Brown, Jr.
Ms. Laurie Bystrom
Dr. Kevin Cannon
Dr. Spencer Carney
Dr. Timothy Chase
Drs. Thomas & Michele Clancy
Dr. Samuel B. Collins
Dr. Martin Conley
Dr. Robert Cortina
Dr. Steven T. Crawford
Dr. John W. Cromer, Jr.
Dr. Stanley Cutler
Dr. Celine Dailey
Dr. and Mrs. Sandy Easley
Dr. E. David Evans
Dr. Ha Nguyen Evans

I also want to give a second big
shout out to Donna Flake for her
donation of medical library books
to the State University of Medical
and Pharmacy Medicine in Chisinau,
Moldova.

Mr. & Mrs. Robert M. Fales, Jr.

Rest assured that American
civilian volunteers and our troops
working there also truly appreciate
having the goods come from home
to support their efforts.

Dr. & Mrs. James Graham

Dr. Guy Fiocco
Dr. Douglas Fry
Dr. Walter Gajewski
Dr. Hormoze Goudarzi

Robert M. Fales, MD, Our Namesake

Dr. David Green
Dr. Sandra Hall
Dr. Robert Henihan
Dr. John M. Herion
Dr. William Hope
Dr. G. Van Huffmon
Dr. & Mrs. James Hundley
Dr. Rachel Z. Jones
Dr. James W. Kessel
Dr. Peter Kindschuh
Dr. William King
Dr. Joseph Kittinger
Dr. Steven Klein
Dr. Thomas G. Lee
Dr. John Lovett
Dr. Robert Lubanski
Mr. Roger Mason
Dr. Christopher Mckinney
Dr. & Mrs. William O. McMillan, Jr.
Dr. Clinton Meyer
Dr. Martin Meyerson
Dr. Richard S. Moore
Dr. Fernando Moya

Dr. Stephen B. Smith
Dr. James Snyder
Dr. Jeffrey A. Stinson
Dr. Chester Tyson
Dr. Elizabeth von Biberstein
Dr. Douglas Waldrep
Dr. Randall Willard
Dr. Kenneth Willeford
Dr. Greg Woodfill
Dr. Brent Wright
Dr. Jeffrey Wright
Dr. Gregory Zwack

Silver Friends ($50 – $99)
Ms. Dorthy Bishop
Dr. Clyde Harris
Ms. Margaret Kasper
Dr. John H. Knab
Ms. Kuniko N. Kurosu
Dr. Albert Meyer
Dr. Sam Spicer
Dr. Henry Temple
Ms. Janet Toedt
Dr. Gene Wallin
Dr. Leo Warshauer
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LIBRARY HAPPENINGS

Library/Moldova
Partnership receives
Rotary award!

Winners of the Wilmington East
Rotary 2016 Awards

Donna wins national honors

D

onna Flake has earned national
recognition for her efforts in
medical librarianship. She received
the Medical Library Association’s
2016 Lois Ann Colaianni Award
for Excellence and Achievement in
Hospital Librarianship. This award
is essentially the award for hospital
librarian of the year in the U.S.
In addition, Donna was chosen
as a Fellow of the Medical Library
Association. Each year the organization elects four or five medical
librarians to the elite membership
of Fellows; the fellowship denotes
lifetime achievement in medical
librarianship. Donna traveled to Toronto in May to receive her awards
at the annual meeting of the Medi-

Michelle Kraft, President of the Medical Library
Association presents Donna with her award.

cal Library Association.
“After 39 years as a medical
librarian,” said Donna, “I was highly
honored to receive these awards.
Both mean so much to me and
affirm that I chose the right career
for myself.”

P.O. Box 9000
Wilmington, NC
28402-9000

W

ilmington East
Rotary awarded
$1,200 to the Moldova/
NC Medical Library Partnership. Wilmington East
Rotary has contributed
towards our work in Moldova for many years. We
greatly appreciate their
ongoing support!
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