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New Year…New Look
By Allison Matthews

T

his past January,
Dr. Mark Darrow,
CEO / President,
unveiled the new
image for AHEC— a
new name: SEAHEC.
Along with the name
comes our new logo!

Residents are frequent users of our library. See page
five for a spotlight of 4th Year OB/GYN resident
Rachel McLean.
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With the desire to make SEAHEC
more visible in the community and
the number one place the health
professional turns to for their educational needs, it was felt that our old
name and logo did not accurately
reflect who we were or what we did.
With this information in hand, we
partnered with TalkPR, a local
marketing and public relations firm,
to help us define our mission as an
organization and develop a corporate
identity for ourselves.
As we found out, sometimes this
process requires changing names
and images that have long-since
become familiar or even “comfortable.” However, South East Area
Health Education Center, or SEAHEC,
better describes our location and the
relationship we have to the communities we serve. It was also decided at
this time we needed a tag line to
explain what it is that we do each day
we come to work—Teaching Health.
Taking Care.

With TalkPR’s
guidance and
expertise, the
Visibility in the
Region Strategic
Planning Committee
and Administration
met for many hours
discussing, designing and
brainstorming SEAHEC’s possibilities
for the future. The group examined
the mission statement, vision and
core values and also developed an
elevator speech so we would all have
an answer when asked “What exactly
is an AHEC?”
Now that SEAHEC has a new
name and new look, we are ready to
conquer the world. With the goal in
mind to increase our visibility while
still providing excellent service,
SEAHEC is without a doubt heading in
the right direction. Earlier this
summer SEAHEC held its
groundbreaking ceremony for its new
building. This move is phenomenal
as it is the first time that SEAHEC is
moving away from the hospital and
establishing a more visible presence
in the community. Most SEAHEC
services will be reunited under one
roof providing excellent customer
service and quality educational
opportunities that our health
professionals have come to expect.

Phone: 910.343.2180 • E-mail: library@seahec.net • Web: www.seahec.net
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Consumer Health
Collection

A Word From Donna...

By Sharon Welsh

T
NC-Moldova
Partnership
Gets Boost

C

hange—have you noticed
yet? The concept change
has been very prominent in the
Library this year. New name,
new logo, new staff, even a
new design of the newsletter.
However, one thing has remained the same—the Library
is still dedicated to providing
the very best medical information and quality service for
our Friends and healthcare
professionals.
In this issue, I look
forward to sharing with you the
latest news from Silvia in
Moldova about the birth of her
son, Mark. It is truly a heartfelt
story and further illustrates the
impact that our partnership has
had in creating and sustaining
lifelong friendships.
Also, we have expanded
our target audience of health
information recipients to
include even the youngest of
readers. We have added a
Children’s Collection of books
that address important health
concerns and feel that they will
be of great use to these young
readers.
Finally, we thank our
Friends for another great year.
Your continued support allows
us to do so much more than
what our basic budget allows.

T

he Robert M. Fales Health Sciences
Library at SEAHEC is pleased to be
the recipient of a $1,500 grant from the
Wilmington East Rotary Endowment
fund. The grant will provide funding
towards our NC-Moldovan Medical
Library Partnership. Thus far, we have
successfully shipped 7,000 medical
books to Moldova to the Medical Library
in Chisinau, the capital of Moldova. We
have 13,000 more books awaiting
shipment. Please donate all your
medical, nursing, and allied health
books and journals published 2003
forward to this project.

he SEAHEC Medical Library has a
new collection of 27 consumer
health books. The books are shelved at
the end of the current journals on the
main level of the Library and may be
checked out by anyone who has
borrowing privileges.
Patients, patients’ families and
other visitors to the SEAHEC Library
may use our new collection in the
Library. Some of the topics covered in
the Consumer Health collection
include:
Adolescent eating disorders
Autism
Diabetes Mellitus
Healthy eating
Heart disease prevention
Menopause
Sleep disorders

Library Gets A Facelift

T

he library has cleaned house. It may
not be that extreme, but we are glad
about all the effort we have recently
made to brighten the library. A little
organizing here, a little cleaning there,
and some rearranging thrown in… The
library’s signage is clearer and simpler.
Even the library’s front entrance is
brighter. There is a nice area downstairs
set up to watch our DVD collection. There
are many new books and AVs added, as
well. While we got several new furniture
items, the highlight is the large plush and
comfortable couch addition to our main
room. So, curl up on the couch and
browse our collection!

You’ll be noticing some changes around your
favorite medical library.
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Checking In with Technical Assistant Ricky DiMartino
By Sharon Welsh

R

trips in the summers between school
sessions. In his freshman year, Ricky went to
San Jose, Costa Rica. He met the children of
orphanages, learned some Spanish, taught
them some English and enjoyed playing
soccer with them. After his sophomore year,
he traveled to Dublin, Ireland. He worked
from an inner-city church, creating flower
He wanted to major in Sports
gardens and other beautification projects to
Management and looked around at some of the
bring cheer to the residents of the
colleges in the area—Ohio State and the
community. A member of the Slazenger
University of Kentucky— but after visiting Asbury
sports equipment family had attended this
College in Wilmore, Kentucky, he chose to go
church and invited Ricky’s group to the
there, on a partial scholarship. He liked the
palatial home they have restored,
atmosphere of the small college town and felt
Powerscourt Estate, in Enniskerry, County
at home on the campus. It was a life-changing
Wicklow. Powerscourt is known for its
decision for him because he met his future
Technical Assistant Ricky
beautiful and lavish gardens and the fact that
wife, Aidan Oliver, on the first day of class in his
scenes from the remake of The Count of Monte Cristo
freshman year.
were filmed there.
He and Aidan became friends that year but didn’t begin
After his junior year, Ricky went to Diosd, Hungary,
dating until his sophomore year. In his junior year, they fell in
where he worked within an established English camp of
love. Aidan graduated a year ahead of Ricky so they kept in
missionaries. Ricky enjoyed teaching English and
touch by phone and visits until he graduated in 2007. They
American culture -- especially football -- to the children.
were married in Wilmington on May 20, at Kenan Chapel in
While there, he was able to take a scenic train ride to
Landfall. Aidan is the daughter of Cyndy Oliver who worked as
Vienna, Austria for sightseeing. After his senior year and
the Education/Reference Librarian at SEAHEC for 13 years.
his marriage to Aidan, they went back to Hungary, to the

icky was born in Bellevue, Washington,
and lived there until age 10 when his
father took a job in Louisville, Kentucky. As
part of his high school Senior class trip, he
toured Naples, Rome, and Pompeii, in Italy, and
then traveled to Olympia, Athens, Corinth and
Delphi, in Greece.

While they were in school at Asbury College, Ricky and
Aidan got involved in the Mission field and went on several

same English camp, near Budapest. After this mission
trip, Ricky and Aidan settled in Wilmington.

Beyond Horizon
By Sharon Welsh

I

n 1999, SEAHEC jointly purchased the Sirisi/Dynix Horizon Library
Catalog with Wake AHEC and Mountain AHEC, forming the NC AHEC
Library Consortium. Soon after, Southern Regional AHEC and
Greensboro AHEC joined our Consortium. The Horizon system has
served us well for many years, providing Circulation, Serials control,
Make-A-Request services and Cataloging for our five AHEC collections.

Sirsi/Dynix, headquartered in Provo, Utah, has decided to move
to a new software platform and will no longer upgrade the Horizon
system. The AHEC Consortium has chosen a new Library system, EOS
International, headquartered in Carlsbad, California.
Training for the new system was held in Greensboro at the end of
August and the Consortium members will begin using the new system
in November.
We will re-register our patrons as they come in to learn about our
new system and check out items. We anticipate a smooth transition
from Horizon to EOS and look forward to this Library catalog upgrade .

EOS, the Greek goddess of the dawn, traveling
beyond the horizon.
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A Tale of Two “Marks”
By Donna Flake

W

hat does the Executive Director of
our SEAHEC have in common with
a baby boy in Moldova? They have the
same first names! Eight-month-old Mark
Mironica was named for Dr. Mark Darrow.
This was indeed a great surprise and a
great honor.
Silvia Ciubrei, the baby’s mother, is
the leader of the NC-Moldova medical
library partnership in Moldova. Silvia and
he r
husban d,
Sergiu Mironica,
decided to name
their son after Dr.
Darrow,
as
a
tribute of their
friendship and a
symbol of the
importance of our
partnership.

Silvia, Sergiu and their son Mark.

Dr. Darrow and his
wife, Diane, are
Russian Orthodox,
and so are most of
the people in
Moldova, including
Silvia and Sergiu.
So Silvia and Sergiu also decided to
make Dr. Mark and Diane Darrow Godparents to baby Mark.
We do indeed have a great friendship with Silvia. Diane Darrow and I
traveled to Moldova in September 2006
and spent a great deal of time there with
Silvia and her husband, Sergiu, as we
worked on the medical library partnership. Dr. Darrow went with Diane and
me back to Moldova last year to work on
the partnership again, and we had the
privilege of visiting Silvia’s hometown
village with her parents (I hope you read
our 2007 Friends Newsletter article
about this visit to a Moldovan village.)
Silvia and Liubovi Karnaeva (library
director) also came to NC for a study tour
of NC medical libraries and stayed for a
while in Wilmington – first in the Darrow’s
home, then in my home.
Silvia and Sergiu naming their baby
for Dr. Mark Darrow was remarkable.
This is particularly true when common

Moldovan boy names are Ion, Vasile,
Dragos, Nicolae and Valeriu. It was a
clear demonstration that even though our
medical library partnership has
tremendously helped the medical school,
the friendships and bonds between the
people are much deeper and longer
lasting than the books or databases or
the electronic journal articles.
I asked Silvia to write a paragraph
for our newsletter saying why she named
her baby Mark. Here is what she wrote:
“In North Carolina I met a lot of wonderful
people, but the families Darrow and Flake
became for me very special. For me they
are the ideal families. There are many
scholarly people in these families. They
are our forever friends. We love and
appreciate them very much. On behalf of
this friendship and to consolidate our
medical library partnership, we decided
to name our baby Mark. It is very nice
name. We decided to name our baby
Mark in September 2007, when Dr. Mark
Darrow, Diane and Donna visited
Moldova. We hoped Diane and Mark
would be so very pleased with us naming
our baby Mark. My husband believes that
a child’s name has an important role in
the life of that person. In the future we
would like our Mark to become a
wonderful doctor, and a good husband
and father just like Dr. Mark Darrow. Also,
it is a great honor for us that Dr. Mark
Darrow and Diane are Mark’s
Godparents. We are very proud of our
baby Mark, and we hope he will have a
beautiful future.”

Dr. Mark and Diane Darrow
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[Todd] Beste. They teach in different
ways, they’re always willing to help,
and they all contribute something.”
According to McLean they take more
calls than most doctors normally
would. Aside from the faculty,
McLean values the other benefits of
SEAHEC, namely the library. “[The
staff] is always very helpful, there are
always a lot of resources; whenever I
need something it’s there,” mentions
McLean. Furthermore, the library “is
a good place to read.” She likes “that
[the library] doesn’t block its computers – it’s the only place you can
come and look at your Facebook. I
don’t have a computer, so it’s nice to
have it here,” adds McLean.

RESIDENT INTERVIEW

Rachel McLean, DO
By Ricky DiMartino

I

n this issue of our newsletter, we
feature Rachel McLean, Doctor of
Osteopathy, a fourth-year resident in
the OB/GYN program of SEAHEC.
Originally from Texas, Dr. McLean
and her family moved to Charleston,
West Virginia at the age of sixteen
and has considered that her
hometown ever since. Prior to the
move, McLean’s mother struggled
with breast cancer on and off for four
years and consequently spent a lot of
time in the hospital. She passed
away when McLean was just eight
years old. It was this experience
coupled with her desire to simply
help people that were the primary
factors in her becoming a doctor.
As for the greatest influence in
her life, that would be her father.
After her mother’s passing, McLean’s
dad had to raise all four daughters by
himself, of whom McLean is the
youngest. “He would take us to
school, pick us up, he was always
around. He was a minister, very
family-oriented” and “didn’t have set
hours,” explains McLean.
Upon completing undergraduate
studies at Marshall University in
Huntington, West Virginia, McLean
went looking for schools with in-state

tuition. She decided on the West
Virginia School of Osteopathic
Medicine based in Lewisburg. “It was
a tiny little place; great for studying,”
says McLean. “I had a friend that did
well and loved osteopathic school. I
felt like they really cared about their
students and I heard good things
from other students.”
Choosing the school was one
thing, but selecting the area of study
was another. Obstetrics and
gynecology was not immediately on
the radar for McLean. When she
entered medical school she thought
she wanted to be an ophthalmologist
because growing up “it was the only
doctor I saw for a long time.” As time
progressed she wanted to do
gastroenterology and anesthesiology.
However, in the end the pros of OB/
GYN won her over. “The patients are
younger, I make a bigger difference,”
McLean admits. “There is clinical and
surgery, not too much of one, some
primary care; I like a good mix.”
Since completing osteopathic
school, McLean has been here at
SEAHEC. “We have some excellent
teachers,” she says. “There are four
that take a lot of calls with us: Drs.
Lofgren, Westbrook, Stinson, and

Here at the hospital, McLean
works like all residents: a lot!
Everyday of the week she works from
6:30 a.m. to 5:30 p.m., and then she
will work one of two rotations on the
weekend: 1) all day Saturday until
Sunday morning; or 2) Sunday, 7:00
a.m. to 5:00 p.m. According to her,
it’s necessary to work so much
because “basically you need to get
your education in four years.” She
adds that the work “is much
improved than it used to be (before
her time) because of the work
restrictions. [Residents] used to work
120 hours a week.” On top of all that
she has to read in her spare time. On
a typical day McLean is quite busy. “I
round on patients in-house, go to the
clinic or go to surgeries, round
patients in the afternoon, follow up
on anything we ordered in the
morning, then check-out to the night
team,” says McLean.
When she’s not here at the
hospital McLean says that her 10month old daughter, Lisa, “consumes
essentially all of my time.” She also
spends time with her husband, Luke,
and with the minimal free time she
does have, she likes to exercise, go
to the beach, and feed her
infatuation for interior design. In the
not-too-distant future, McLean simply
plans to graduate and then land a
job. As for where, she is looking in
North Carolina admitting that she
likes it here.
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Wooing with Wireless
By Ricky DiMartino

A

s of this summer the library
has been revamped with a
new secured wireless router. The
new wireless router grants access
to the Internet to anyone who has a
laptop with wireless capabilities.
Much thanks is owed to SEAHEC
Information Systems Network
Engineer, Brian Farmintino, who set
up the router and configured the
encryption system.

of having to go do work at the
office.” Whereas other wireless
hotspots may be crowded or noisy,
the library is a good alternative.
“It’s nice to sit in a quiet environment with a computer and do
work,” said Chris Lampert, an
Ethicon, Inc. representative.

From company representatives doing business
in the hospital to relatives visiting patients, patrons
of various backgrounds have taken advantage of the
library’s new attraction. Mike Harrington found the
wireless network helpful while visiting his mom in the
hospital. He was able to “check up on work instead

Visitors wondering how to access
the wireless network need not fret.
To receive access is quite easy. Simply come to the
library reference desk, sign-in on the wireless log,
and ask for the security code. Upon finding and
connecting to the network, aheclib, the computer will
ask the patron for the security code. If there is any
trouble finding the network on the laptop, the library
staff would be more than happy to assist.

Accessing Medical Journals, Books, and
Databases through the Electronic Medical Record
(Portal) at New Hanover Regional Medical Center
By Donna Flake

N

Schell at UNC-Chapel Hill, and Eddie Parrish in the IT
Department of SEAHEC.

I thank Nichole Sutton and Avery Cloud in the IS
Department of NHRMC, Adam Dodd and MaryBeth

Our library has been publicizing this easy and
convenient access to the medical literature by
placing an alert in NHRMC’s medical records, by
publishing a description in the physician’s summer
newsletter, and by the Library Director attending the
quarterly physicians’ breakfast to demonstrate the
functionality.

ow NHRMC physicians can access our electronic library resources through NHRMC’s
electronic medical record (Portal). This is done
seamlessly, without entering a web address or
having to remember a password. It took much
coordination and trial and error to make this work
properly.

Doctors are happy with the easy access, and
say they will search the medical literature much
more
often.
Dr.
James
Mertesdorf,
gastroenterologist, commented, “I find the new
portal access to the medical journals and databases
to be helpful.” After using this new entry, Dr. John
Lovitt revealed that it was “a tremendous
improvement.”
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Volunteer Barbara Burnett with the Children’s Health Books

Friends of Library Funding for Children’s Health Book Collection
By Donna Flake

O

ur library has purchased a core
collection of 220 children’s
books on many physical, emotional,
and mental health issues. These
extremely helpful materials will be
available to southeast North Carolina
healthcare professionals through
normal library checkout procedures.
They will also be available to anyone
who visits the library.
There is a need to have
materials more readily accessible to

parents and health professionals
helping children understand health
issues. Twenty percent of this
collection is in Spanish. This
collection was originally requested by
local school nurses.
Mary Piner, school nurse at
Holly Tree Elementary in Wilmington,
NC, said, “There are many children in
the public schools with chronic health
conditions that could benefit from
books they can read and understand.

When children understand their
conditions and can verbalize their
concerns, they are more willing to
take better care of themselves. The
books help students become more
accepting of children with challenges
or those children who are different.”
This explains the primary reason
we purchased this collection. Special
thanks to library volunteer Barbara
Burnett who selected and ordered
these fabulous books!

Highlighting One of Our Library Volunteers
By Donna Flake

B

arbara Burnett, a Master’s Level
Librarian, has been volunteering for our
library one morning a week for this past year.
We are very fortunate to have a person of this
caliber as a volunteer. Prior to volunteering in
our library, she was a librarian/teacher for 32
years, including 17 years as an elementary
school librarian here in New Hanover County.
Barbara is married to Judge Gil Burnett

who served as the Chief District Judge of
New Hanover County for many years.
Barbara also is a volunteer diver at the Fort
Fisher Aquarium and an amateur photographer. She loves sailing, boating, dancing,
traveling, and reading.
Please extend a warm welcome to
Barbara Burnett!
Dancing on their wedding day
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Thank You to All the Friends of the Library!
CORPORATE FRIENDS
Cooperative Bank
PPD
Rippy Automotive Companies

Platinum Friends ($500)
Dr. and Mrs. Mark D. Darrow
Dr. Joey William Eakins
Robert and Vicki Fales
Dr. Robert Henihan
Dr. Joseph Kittinger

Dr. Larry Knott

Laurie Myles

Dr. Robert Lubanski

Dr. Robert R. Platt, Jr.

Dr. Howard Marks

Trish Scarlett-Rafferty

Roger Mason

Dr. Charles Schleupner

Dr. and Mrs. Dean Meisel

Dr. Gregory Steinkraus

Dr. Neill Musselwhite

Nikki Ussery

Dr. Kenneth W. Myers

Dr. Leo Warshauer

Dr. Frederick Opper
Dr. Aneel Patel
Dr. Henry Patel
Dr. Cobern Peterson
Dr. Joseph Pino

Our heartfelt thanks to the companies
and organizations that have provided
assistance to the NC-Moldovan Medical Library Partnership and our Sister
Library, the Medical Library of Latvia:

Dr. Mark Rodger

Ray West and the Moldova World
Children’s Fund

Dr. Eric R. Rosenberg

Wilmington East Rotary

Dr. John W. Sanders

Wilmington Kiwanis

Diane Saullo

Elsevier

Dr. Gregory Schimizzi

OVID (Wolters Kluwer)

Dr. Brady J. Semmel

EBSCO

Dr. Victor E. Abraham

Marlene Sigler

STAT! Ref

Dr. John Anagnost

Dr. David H. Snow

Thomson Scientific

Dr. Richard Bahner

Mr. and Mrs. Mercer Fales Stanfield

Matthews Book Company

Dr. Thomas Blackstone

Taylor Stanfield

Cybertools

Dr. Dale Woods Boyd

Will and Robin Stanfield

The Minute Man Partnership

Dr. Dewey Bridger

Dr. William R. Sutton

Dr. Ellen Brown

Janet Toedt

Avery and Greta Cloud

Dr. Jeff Turner

Dr. Samuel B. Collins

Dr. Joseph Wehner

Jerry Coy

Dr. Edward W. Whitesides

Dr. Jonathan Crane

Dr. Kenneth Willeford

Dr. Celine Daily

Dr. Clarence L. Wilson

Dr. S. Bryan Durham

Dr. Ewain P. Wilson

Dr. Thomas Eskew

Dr. Jeff Wright

Sarah T. Fales

Dr. Stephen L. Young

Dr. and Mrs. William O. McMillan
Dr. Clinton Meyer
Mr. and Mrs. Bill Stanfield
Dr. J. Richard Tamisiea

Gold Friends ($100)

Dr. James Ewell Graham
Dr. Elizabeth J. Griffin

Silver Friends ($50)

Dr. and Mrs. Jim Hundley

Asa Brown

Dr. Robert Kelly

Dorothy Bishop

Dr. Peter Kindschuh

Drs. Thomas and Michelle Clancy

Dr. William King

Megan Fales

Dr. Steven Klein

Scott and Karen Maclean

Welcome Dr. Jim Hundley!
Dr. and Mrs. Jim Hundley have
recently joined the Friends of the
Library Board. Please give them a
warm welcome!

