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A Word from Donna...

I am writing to let you know 
that a recent change in the 
organizational hierarchy of the 

South East Area Health Education 
Center (SEAHEC) will not change 
the value of the Robert M. Fales 
Health Sciences Library to 
the healthcare community. The 
integration of SEAHEC into New 
Hanover Regional Medical Center 
has streamlined services while 
continuing to provide quality care 
for the community and superior 
educational opportunities for 
the healthcare professionals in 
southeastern North Carolina. 
Although this change resulted in the 
library and its Friends of the Library 
program becoming part of the 
NHRMC family, I don’t expect you to 
notice any change in services.

The Robert M. Fales Health 
Sciences Library continues to be 
a valued resource for our medical 
community providing access to 
current literature through cutting-

edge technology and the excellent 
research skills of its staff. The 
library stands ready and able to 
provide literature searches and 
research assistance to healthcare 
professionals and health sciences 
students.

The More Things Change... 
Medicine is rapidly changing and 
we are seeing more and more 
collaboration between hospital 
departments, healthcare facilities 
and community agencies. It is 
because of this team-oriented 
approach to providing quality care 
that the librarians at the Robert 
M. Fales Health Sciences Library 
have begun clinical rounds with the 
Family Medicine Residency Program. 
It is well-documented that librarians 
are important members of the 
patient-care team. While our direct 
patient caregivers are excellent at 
taking care of the patients, librarians 
excel at finding research that 
answers or supports the clinical 
care and decisions that are being 
made daily by you, our medical 
community.

The Library has also worked 
with NHRMC’s Information Systems 
department to link DynaMed, a 
point-of-care tool, using info-button 
technology in the nurse’s view on  
Continued on page 2... 

By Donna Flake, MSLS, MSAS 

“The library is an outstanding 
resource for the hospital. The 
Friends of the Library program 
is vital because it helps to 
supply the money that keeps 
the library operating at such  
a high standard. I encourage all  
my collegues to join.”

~ Fred Opper, MD
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Continued from page 1... 
EPIC. Now, with one click, our nurses can see evidence-
based literature on specific patient allergies, lab values 
and so much more. Resources at the fingertips can 
only enhance the quality of care our nurses provide to 
patients at NHRMC. We have also embedded an “Ask-a-
Librarian” button in EPIC. Please turn to the last page for 
detailed instructions.

As we continue to plan for the future, the library 
has begun crafting a new library satisfaction survey 
designed to evaluate our current services and collections 
and to gauge how well we are doing in satisfying the 
informational needs of our health professionals.  The 
survey will arrive either by email or on paper. We value 
your responses as they help us to know our customer 
base better and to provide meaningful services. 

Please know your continued support of the Robert M. 
Fales Health Sciences Library truly makes a difference. 
Just this year, thanks to the Friends’ contributions, the 
library purchased 67 new books, successfully updating 
the Reference Collection with the latest core titles every 
medical library should own. The library was also able to 
expand its Mental Health Collection to include materials 
for staff to use when facilitating various groups at 
NHRMC’s Behavioral Health Hospital.

I am proud to show off the library, the collections, and 
the exciting endeavors we are working on as the field of 
medicine is becoming increasingly high-tech. Feel free 
to reach out to me at any time for a tour of the library 
or a demonstration of the library’s databases and other 
electronic resources. You can reach the library at 910-
343-2180 or library@seahec.net. We look forward to 
being of service to you as you take care of the health of 
the community.

The SEAHEC Medical Library began a 
partnership in 2006 with the State Medical 
and Pharmaceutical University of Moldova’s 

Scientific Medical Library. Located in Chisinau, 
the Scientific Medical Library is the only medical 
library in the country supporting not only the 
students at the university, but also seasoned 
healthcare professionals! Moldova shares its 
borders with Ukraine and Romania, is the poorest 
country in Europe and is approximately the size 
of Maryland.

Because of our partners in North Carolina, the 
Moldovan library has been given:

 130,000 current medical books and journals 
donated by healthcare practitioners in 
Wilmington, the Triangle, Greenville and 
Charlotte

 Free electronic transmission of journal articles 
sent by the NC medical libraries

 Free access to medical databases and 
electronic books and journals

 Consultation and training services for library 
professionals

The Medical Library partnership is only one 
aspect of the much larger bilateral agreement 
between the state of North Carolina and the 
Republic of Moldova. Through this agreement 
friendships between the citizens of North Carolina 
and Moldova have been forged and a great 
exchange of knowledge has taken place. We look 
forward to the continuation of this partnership 
for many years to come.

MOLDOVA UPDATE

The partnership between the medical 
libraries of North Carolina and the 

Scientific Medical Library of Moldova 
is one of the capstone projects of this 
endeavor.  Moldovan professors and 
students alike beam with gratitude 
knowing this world class library is 
available to them.  I am grateful to all 
the generous contributions of many – 
especially Donna Flake – to make this 

happen for the medical community and to the profession of 
library science in Moldova.”

NC Secretary of State  
Elaine Marshall Says...
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A1970 report from the Carnegie Commission 
recommended the development of a nation-
wide system of Area Health Education Centers 

(AHECs) in the U.S. The Carnegie Commission’s report 
resulted in the comprehensive health Manpower 
Training Act. 

This national focus coincided with a growing effort 
in North Carolina to establish statewide community 
training for doctors and other health professionals, 
while reversing a trend toward shortages and uneven 
distribution of physicians in NC’s rural areas.

In response to the Carnegie report, the federal 
government awarded $8.5 million to UNC-Chapel 
Hill in 1972 to start AHEC. This was the largest single 
contract from the U.S. government for creation of a 
state AHEC system. Ten other states received similar 
federal funding for AHECs.

The AHEC coordinator at UNC-Chapel Hill began 
formally on October 1, 1972. In 1973, UNC-Chapel 
Hill used the federal funds to open AHEC facilities in 
Wilmington, Charlotte, and Rocky Mount.

The North Carolina AHEC blueprint was simple, but 
visionary.  Using the state academic medical centers 
as hubs – UNC-Chapel Hill, Duke, East Carolina  
University, and Wake Forest – AHEC developed a  
regionalized network that linked communities in every 
county to a major hospital or administration center.  

The Wilmington AHEC Board of Directors was 
appointed and an organizational meeting was held on 

March 14, 1973. Bill Morrison, New Hanover  
Memorial Hospital’s President, became the first  
Wilmington AHEC Director. Subsequent AHEC  
Executive Directors are listed below:

 Dewey Lovelace – 1973 to 1979

 Neil McDonald – 1980 to 1991

 William O. McMillan, Jr., MD – 1991 to 2005

 Mark D. Darrow, MD – 2005 to 2012

 Joseph A. Pino – 2013 to Present

Originally, the Wilmington AHEC occupied two  
trailers on the grounds of New Hanover Memori-
al Hospital. In August, 1975, the Wilmington AHEC 
moved into its brand new home in the Cameron 
Education Center. Al Guthrie, Deputy Director of the 
Wilmington AHEC under Dewey Lovelace, remembers 
that in those trailers he and Dewey shared a “broom 
closet type of office and the secretary had to duck to 
get into her office. It was a fun and exciting time.”

In the early 1990s, Wilmington AHEC changed its 
name to Coastal AHEC. In January 2008, it changed 
its name again, becoming the South East Area Health 
Education Center, commonly known as SEAHEC.  
With the name change came its new building on  
Delaney Avenue, where SEAHEC now resides.

In 2014, SEAHEC was integrated into New Hanover 
Regional Medical Center and, in a way, it came full 
circle, since the first Wilmington AHEC was under the 
direction of NHRMC’s then President.

A Brief History of the South East Area Health Education Center 
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Education:  Undergraduate, Adams 
State University, Colorado; MD, Univer-
sity of Colorado, Colorado

Where are you from?

Kingston, New York

Favorite Medical Resource:  
“I’m a big fan of DynaMed. The app  
is fast, accurate, and easy to use — 
all important components given the 
constant need to balance efficiency 
with excellent patient care.”

Why did you decide to become a 
physician?

“I spent close to two years as an 
AmeriCorps volunteer in South- 
Central Colorado, during which I was 
exposed to the healthcare disparities 
endemic to the area. I decided the 
most direct way to make a positive 
difference was to become a physi-
cian myself.”  

Why a surgery residency?

“Surgery was by far the most fulfill-
ing of my various third year clerk-
ships during medical school.”  

What made you choose NHRMC 
for your residency?

“I was looking for a community 
program with high operative volume, 
with a challenging but collegial train-
ing environment. At NHRMC, I found 
both (the beach was a bonus).”

When you’re not working at the 
hospital, what do you do to relax?

“I enjoy hiking, camping, fishing, wa-
ter sports, and playing guitar. Every 
once in a great while I manage to get 
back to Colorado to do some skiing.” 

Who has influenced you the most?

“My mother. She passed away 
unexpectedly during my third year 
in medical school, and was a con-
stant source of encouragement and 
guidance.”  

Do you plan to stay in the area?

“We love the North Carolina coast, 
but the Mountain West also holds a 
special place in our hearts. I would 
say it’s more likely that we end up in 
the mountains than by the beach.”  

How has the library benefitted 
you during your time at NHRMC?

“I often use library reference books 
to brush up on anatomy or surgical 
technique before complex cases. 
Literature searches done by the 
librarians on subjects of choice are 
another invaluable service, and allow 
a time-strapped resident to pursue 
additional research activities.”    

What advice would you give to the 
future generation of doctors?

“Despite the prospect (and 
perhaps reality) of falling physician 
reimbursement and declining 
prestige, medicine remains a 
uniquely fulfilling occupation that will 
need reinforcements in the coming 
years to help care for a rapidly aging 
population. Work hard and you will 
be able to live a very comfortable life 
with daily opportunities to better the 
lives of those around you.”

JULIAN MAENDEL, MD 
Surgery Residency Program

Not only does he run, Dr. Maendel has been known to place!Julian and family on the trail to happiness. 

RESIDENT Q&A
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Hector lives an active life and, at times, a colorful one. Samuel David Sanchez was welcomed into the world in April 2015.

Education:  Undergraduate, Olivet 
Nazarene University, Kankakee, Illinois; 
MD, University of Medicine and Health 
Sciences – St. Kitts

Favorite Medical Resource:  “UpTo-
Date and MedCalc.”

Why did you go into medicine?

“Two reasons. My mom is a doctor. 
We moved to Mexico when I was 
little and she practiced medicine in 
rural towns in Mexico. For vacations, 
we often would visit my grand-
mother who lived in a really poor 
town, and I saw my mom making a 
difference in people’s lives. Also, my 
grandmother needed a pacemaker 
and I watched the procedure.” 

Why did you choose NHMRC for 
your residency?

“I was looking for a place where I 
felt comfortable and that the values 
matched mine. I also wanted to be 
in an environment where I could 
grow as a physician and as a person 
too. When I interviewed at NHRMC, 
I was immediately impressed by Dr. 

Hanlon. The program, the faculty 
and other residents really felt like 
a family and I felt I would receive a 
good education here and achieve my 
goals.”

When you’re not working at the 
hospital, what do you do to relax?

“I try to spend as much time as I can 
with my wife and our maltipoo,  
Penny. We are expecting our first 
child in April. I enjoy cooking— 
Mexican is my specialty, but I make 
a really good pizza. I also play tennis 
and piano.”

Who has influenced you most?

“My parents are my heroes,  
especially my father. My father grew 
up in a very poor household – he was 
one of 13 brothers. Beginning at age 
five, my grandmother would rent his  
labor out for one peso. But he 
finished school, and has degrees in 
journalism and information tech- 
nology. He also built a high school in 
Mexico for underprivileged children. 
He taught me so many things. One 
thing in particular stands out:  

To always try my best and do it with 
enthusiasm, love and passion  
because that shows character.”

What are your future plans?

“I hope to complete my Master 
of Healthcare Administration in 
December; I have two more classes 
left. Once I finish my residency, 
I hope to pursue a fellowship in 
cardiology. I also dream about 
starting an organization to help 
middle class families cope with 
medical expenses.. Middle class 
families are burdened with 
mounting costs of healthcare. One 
family, the child was diagnosed 
with osteosarcoma and they lost 
everything because of the treatment 
costs. In my organization, money 
would be loaned to these families, 
but interest free, and it would have 
to be paid back so that it could help 
someone else with a need.”

How has the library benefitted 
you during your time here?

“I love the library. Everyone is so 
Continued on page 6... 

HECTOR SANCHEZ, MD 
Internal Medicine Residency Program

RESIDENT Q&A
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Sanchez, continued from page 5... 
 
friendly. The librarians have been 
very helpful in providing reliable 
information for several projects 
I am working on and they really 
strive to get me the information 
quickly, which is a huge help to 
me.”

What advice would you give to 
the future generation of doc-
tors?

“There are four things I would say:

 Do the best you can, always. 
Build your knowledge, but not 
because you want to learn more 
about medicine, but so you have 
the tools necessary to help the 
patients.

 Always be honest. Always do 
the right thing even when no one 
is watching.

 Learn how to work in groups. 
Medicine is all about working in 
teams – the patients, the nursing 
staff (respect them always) and 
even other physicians.

 Always complete your work 
with integrity. Doing so develops 
character.”

LIBRARY HAPPENINGS

Last July, we had to say good-bye to our Technical Services Librarian, 
Sharon Welsh. After 22 years of service to SEAHEC and NHRMC, it was 

time for her to embark on a new journey and to embrace retirement. 
While we miss her terribly, we know she is enjoying the slower pace of 
life, her pets and the opportunities to participate in various activities. 

As is often the case, when we say good-bye to one, we say hello to  
another. With that, I would like to welcome and introduce to you all Kerry  
Moberly-Pratt, Library Technical Assistant. As a former SEAHEC Library 
volunteer, she hit the ground running and has not slowed much since!  
She loves her job and we love her too!

Her previous work experience includes working at the Library at GE in 
Sunnyvale, California. Kerry and her husband, Glenn, have lived in  
Wilmington for  11 years. They have one daughter, Cat, who is a flight 
attendant for American Airlines.

A Fond Farewell and A Hearty Welcome

Say hello to new Library Technical  
Assistant Kerry Moberly-Pratt

Our Librarians welcome your 
requests for  information  
for patient care, research, 

publications, or just because you 
want to know more on a medical, 
nursing, allied health, or mental 
health topic. Our librarians are  
experts at providing journal  
articles, best practices, reports, 
and evidence-based literature.  
We use MEDLINE, The Cochrane 

Database, CINAHL (nursing), 
Health Business, ebooks, and oth-
er resources to obtain information 
for you. We provide this service to 
all southeastern providers FREE 
OF CHARGE! 

To request information on a 
topic, you can stop by the library, 
or email us at library@seahec.net, 
call 343-2180, OR use EPIC’s “Ask a 
Librarian” button (see page 8). 

Library Provides Documentation 
for Best Practices
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       Corporate Friends
PPD

Platinum Friends ($500+)
Dr. Joey Williams Eakins
Dr. John M. Herion
Dr. Charles Neal
Ms. Marty Stanfield
Dr. J. Richard Tamisiea

Gold Friends ($100 - $499)
Dr. Victor E. Abraham
Dr. George Alsina
Dr. Noah Archer
Dr. Sunil Arora
Dr. Richard Bahner
Ms. Sue Ballato
Dr. Mario Basegoda
Dr. Philip Brown, Jr.
Ms. Laurie Bystrom
Dr. Kevin Cannon
Dr. Spencer Carney
Dr. Timothy Chase
Drs. Thomas & Michele Clancy
Dr. Samuel B. Collins
Dr. Martin Conley
Dr. Robert Cortina
Dr. Steven T. Crawford
Dr. John W. Cromer, Jr.
Dr. Erica Cunill
Dr. Stanley Cutler
Dr. Celine Daily
Dr. Thaddeus L. Dunn
Dr. and Mrs. Sandy Easley
Dr. E. David Evans
Mr. & Mrs. Robert M. Fales, Jr.
Dr.  Douglas Fry

Dr. Walter Gajewski
Dr. & Mrs. James Graham
Dr. David Green
Dr. Sandra Hall
Dr. Clyde Harris
Dr. Robert Henihan
Dr. William Hope
Dr. Paul Hubbard
Dr. & Mrs. James Hundley
Dr. Rachel Z. Jones
Dr. Peter Kindschuh
Dr. William King
Dr. Joseph Kittinger
Dr. Steven Klein
Dr. Cyrus Kotwall
Dr. Thomas G. Lee
Dr. John Lovett
Dr. Robert Lubanski
Dr. Howard Marks, Jr.
Mr. Roger Mason
Dr. Christopher McKinney
Dr. & Mrs. William O. McMillan, Jr.
Dr. Albert Meyer

Dr. Clinton Meyer
Dr. Martin Meyerson
Dr. Fernando Moya
Dr. Mark T. Murphy
Dr. Kenneth W. Myers
Dr. Frederick Opper
Dr. Gregory Palega
Dr. Hemantkumar Patel
Dr. Praful Patel
Dr. Prabhaker Pendse
Dr. Kyle Rhodes
Ms. Melanie Sanborn
Dr. Mariam Sauer
Dr. Gregory F. Schimizzi
Dr. Stephen B. Smith
Dr. James Snyder
Dr. Jeffrey A. Stinson
Dr. Chester Tyson
Dr. Elizabeth von Biberstein
Dr. Douglas Waldrep
Dr. Randall Willard
Dr. Kenneth Willeford
Dr. Greg Woodfill
Dr. Brent Wright
Dr. Jeffrey Wright
Dr. Gregory Zwack

Silver  Friends ($50 – $99)
Ms. Dorothy Bishop
Mr. & Mrs. Avery Cloud
Dr. Clyde Harris
Ms. Margaret Kasper
Dr. John H. Knab
Ms. Kuniko N. Kurosu
Dr. Sam Spicer 
Ms. Janet Toedt
Dr. Gene Wallin
Dr. Leo Warshauer

Thank You to All the Friends of the Library!

Robert M. Fales, MD, Our Namesake
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P.O. Box 9000
Wilmington, NC 

28402-9000

To reach a librarian, click the button labeled Ask a  
Librarian and submit your question. Questions are  

received by library staff through email and they will respond 
as soon as possible (during business hours).

Laura Clark, RN:

“Thank you so much for this wonderful 
new way to access the library.  It will 
allow me to take better care of my  
patients.”

Bill Sutton, MD: 

“I used the Ask a Librarian feature and 
received a copy of a journal article by 
8:00 AM the next day.  Great service 
and easy to use – even for a technologic 
novice.”

Providers now have an  
“Ask a Librarian” Button in EPIC

DID YOU KNOW?


