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A Home of Its Own
By Allison Matthews

W

hat does
every
organization
with a new
name need? Why a
new building of course!

Residents are frequent users of our library. See page
five for a spotlight of 3rd Year Family Medicine
resident Jadene Lowry.
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In the summer of
2009, most SEAHEC
departments were reunited under
one roof on Delaney Avenue fulfilling
a dream that had been in the works
for many years. Offices were moved,
the ribbon was cut and now SEAHEC
truly has a visible community
presence.
Together, as a cohesive unit,
SEAHEC will continue to provide
excellent customer service and
educational programming for the
healthcare professionals in
southeastern North Carolina. Your
library, however, remains at New
Hanover Regional Medical Center to
be closer to the medical staff and to
be of support to the residency
programs.
SEAHEC’s state of the art, earthfriendly building boasts top-notch
electronics and technology which
allows its educational programming
and knowledge to be shared with the
far-corners of the state. The
classrooms and conference room

spaces are versatile
enough to
accommodate CPR
training and lectures
and reduces the
need to have to
scramble at the last
minute trying to find
a free room in which to meet.
In addition to the new offices and
updated necessities, SEAHEC
employees have also received a real
morale booster with the
establishment of an Employee
Recognition Program. SEAHEC’s first
Employee of the Quarter was revealed
in December of this past year.
Employees, now armed with the
SEAHEC standards, tagged “ACCT
SEAHEC,” are on the watch for
outstanding displays of teamwork and
model employees in which to
nominate for this award.
With the past year having been
as exciting and fruitful as it has been,
one can hardly imagine what the
future has in store for SEAHEC. Many
great things will be accomplished as
SEAHEC is making an impact in
“teaching health” and “taking care” of
the Wilmington community,
southeastern North Carolina and
beyond.

Phone: 910.343.2180 • E-mail: library@seahec.net • Web: www.seahec.net
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Spiritual Care
Collection

A Word From Donna...

By Ricky DiMartino

Donna Flake receiving the International Award from
MLA President, Mary Ryan.

N

ew Beginnings — that is
the theme for this issue
and also for the world today. In
this climate we must be willing
to change and embark on new
adventures. Join me as our
library does just this very thing.
A new opportunity arose
this year for us to convert our
print journals to an electroniconly format. This is such an
exciting accomplishment! I
invite you to learn more about
this and also the many ways in
which you can access these
invaluable electronic journals.
I also look forward to
sharing with you the news of a
fresh and exciting partnership
with Ukraine. Did you know
that one of SEAHEC’s
physicians is from the Ukraine?
And to continue this idea
of New Beginnings, I would like
to also congratulate Ricky
DiMartino, Library Technical
Assistant, on the birth of his
daughter, Aolani Elizabeth. All
are doing well.
Finally, we thank our
Friends for another great year.
We are so very appreciative of
your continued support of our
library and our mission to
provide health information to
all who ask.

International
Award Won

D

onna Flake received the T. Mark
Hodges International Award from
the Medical Library Association, a
national organization of 4,000
members. This award is given to one
person each year to honor outstanding
individual achievement in promoting,
enabling, and delivering improvement in
the quality of health information
internationally. She received the award
in May 2009 at the annual meeting of
the Medical Library Association in
Honolulu, Hawaii.

S

urprisingly, the Robert M. Fales
Health Sciences Library has a
major book collection in religion,
spirituality and pastoral care. This
1,000 volume collection was donated
by the Spiritual Care Department of
New Hanover Regional Medical Center.
The collection primarily supports
the Spiritual Care internship program;
however, the books are available for
borrowing for all local health
professionals, as well as ministers,
pastors, rabbis, and religious leaders.
A few of the titles in this diverse
religion collection are:
Gender Matters
Keeping the Faith
The Culture of Shame
The Morning After Death
The Stories We Live By
Women Pray

The Library is a Valuable Asset

L

ast year, the SEAHEC Medical Library
conducted a survey of its patrons,
which revealed some very interesting
stats:
91% agreed that the information
provided by the library would be
difficult to obtain on their own.
84% agreed that the information
provided by the library influenced
decisions for patient care.
9% said they were unfamiliar with the
library services.
Thanks to all who participated!

Promoting the electronic resources at a recent
Physicians’ Breakfast.
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Library Hosts the James Walker
School of Nursing Alumni Association
By Ricky DiMartino

O

For this gathering, the
library set up a table of historical
artifacts. On display were old
newspaper clippings of hospital
history, a century-old book of
patient medical records and
grades from the James Walker
Memorial Hospital Training
School from 1915. The library
also had several photo albums
on display that captured the
history of James Walker
Memorial Hospital and also of
New Hanover Regional Medical
The James Walker School of Nursing Alumni Association
Also in attendance were
Center. The women poured over
New Hanover Regional Medical
the photographs and shouted out names of recognized
Center’s nurses. Karen Pleva and Lorna Bell-Kotwall each
classmates and colleagues.
shared words of gratitude to these nurses and also spoke of
n Friday, September 18,
2009, the SEAHEC Medical
Library in conjunction with New
Hanover Regional Medical
Center’s Public Relations
department hosted the monthly
meeting of the James Walker
School of Nursing Alumni
Association. There was a good
turnout as about fifty alumni
came. These retired nurses
represented the graduating
classes of 1939 to 1963.

their reasons for joining the nursing profession. SEAHEC
President/CEO Dr. Mark Darrow also welcomed the alumni.

The alumni had a group photo taken and then socialized
over cookies, tea and class yearbooks. For many it was a
chance to reconnect with old friends and to share humorous
stories of their time in nursing school and at James Walker
Memorial Hospital.

The event was deemed a success by all. In a note to
library staff, Carole Dusenbury, the alumni events planner,
wrote, “My excitement continued way past my bedtime; I
couldn’t sleep because I was still so excited about our
gathering.”
The library staff were excited as well and look
forward to potentially another gathering of the alumni.

Volunteer Makes a Difference
By Ricky DiMartino

M

r. Terry Obrock is one of the library volunteers; however, he
practically feels like a paid employee at the library. He
volunteers all day, 8:00 AM to 4:30 PM, Monday and Thursday each
week. Besides the hours he commits to the library, he also brings an
attitude of excellence to everything he does, which only encourages
the rest of the staff.
Terry began volunteering at the library in February 2009. In the
beginning he helped type and process the journal donations for the
Moldova partnership. He has since taken on more involved projects
that have greatly benefited the library. He has been instrumental in
compiling information and streamlining operations in the library’s
efforts to market its resources and services. Terry prepared letters
and emails to physicians listing the library’s electronic journals in their
specialty.
The library employees admit they would be at a great loss without
Terry. It is a great blessing to have Terry Obrock as a volunteer. The
following quote sums up Terry appropriately, “Those who can, do.
Those who can do more, volunteer.” Thank you Terry!

Terry Obrock, Library Volunteer
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Hello, Electronic Journals
By Donna Flake

T

he ratio of print to electronic journals
in libraries has completely changed.
In 2004, our library subscribed to 400
print journals and to no electronic
journals. As of January 2010, all of our
holdings are now electronic. Through this
evolution, we have tripled our journals
and now hold over 1,500 electronic
journals.

Why Subscribe to Electronic
Journals Only?

“This helps me so much. When I
am looking at a patient in the
EMR, I can stay in the EMR and
look up journal articles. This
saves me time and is very
convenient.”
Dr. James Mertesdorf, Gastroenterology

Our users need access to our
journals where they work—
be it doctors’ offices, the
2nd floor of New Hanover
Regional Medical Center
(NHRMC), or Columbus
County Hospital. These
are the places where our
health professionals work
and where it is most
convenient for them to
access library resources.

How to Use the Electronic Journals
Anyone can come to our library and
read any of the 1,500 electronic journals
in the computer lab. The staff will help
users access the new journal format.
To encourage our users to use the
electronic journals, we have prepared
lists of medical journals by specialties.
These lists are available at the Reference
Desk.
In the main reading area of the
library there is a computer designated for
quickly looking up electronic journal
articles. Our library staff is available to
help you to look up an electronic journal
and even to help you print it.

NHRMC Physician Access to
Electronic Journals
NHRMC has paid for access to our
electronic journals for all NHRMC
employees and all admitting physicians.
Additionally, NHRMC physicians have

access to the library’s electronic journals
through the Electronic Medical Record
(EMR). Within the EMR, physicians select
the Home tab, then AHEC Digital Library.

NHRMC Nurse Access to
Electronic Journals
NHRMC nurses can access the
AHEC Digital Library and all electronic
journal content through HED by clicking
on Patient. HED is the nurse charting
module of the EMR.

NHRMC Employee Access to
Electronic Journals
NHRMC employees can access our
electronic journals through CapsulesLive,
the hospital’s Intranet site, by clicking on
Clinical References, and then selecting
SEAHEC Digital Library.
NHRMC
employees can also access these
resources from home with a user name/
password provided by the library.

Columbus County Hospital Access to
Electronic Journals
Columbus County Hospital pays an
annual fee for all of its employees and
physicians to have electronic access to
our 1,500 journals and other electronic
resources.

Other Health Professionals Access to
Electronic Journals
Health
professionals
in
southeastern North Carolina who are not
affiliated with NHRMC, nor with Columbus
County Hospital, can pay $160 annually
for access to our 1,500 journals and
other resources.
Of course our library still has the
older issues of our print journals from
1975-2009. You can find these in the
library on the two lower levels.
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a lot of time, and it wasn’t “familyfriendly” when her mother was going
through training. Dr. Lowry hesitated
initially. “I thought, ‘Should I be in
computers? Or business?’ But there’s
no middle ground with being a doctor.
It’s either something you really want
to do or you don’t.” Her mother often
jokes about her “misguided” choice
to be a Family physician. But in
reality her mother gave helpful advice
for tests and encouraged her during
the strenuous education.

RESIDENT INTERVIEW

Jadene Lowry, MD
By Ricky DiMartino

T

his issue of our newsletter
showcases Jadene Lowry, MD, a
third-year resident in the Family
Medicine program at SEAHEC. Dr.
Lowry, a Lumbee Indian, was born
and raised in Pembroke, North
Carolina, in Robeson County, a
county that is predominately Lumbee.
Growing up there did not feel unique
for Dr. Lowry. “It wasn’t until I went
to Greenville in second grade that I
realized not everyone was a Native
American,” noted Dr. Lowry. Her
family moved to Greenville while her
mother attended medical school at
ECU, then spent two years in Fort
Still, Oklahoma where her mother
worked for Indian Health Services.
The Lumbee Tribe is the largest
Indian tribe east of the Mississippi
River.
Although the state has
recognized the Lumbee as an official
Indian tribe, they have not been
federally recognized. “It would mean
more for the tribe as far as getting
funding for education,” explained Dr.
Lowry. “However, I prefer to stay out
of the politics of it all.”
Dr. Lowry’s surname is one of
the more common names of the
Lumbee people. The annual outdoor
drama that takes place in Pembroke,
Strike at the Wind, depicts Henry

Barrie Lowrie, who is somewhat of a
“Robin Hood for the people [of our
tribe],” said Dr. Lowry. She is not
aware of any relation to him, but
grants there might be one
somewhere down the line.
Furthermore, the 1790 census, the
United States’ first, indicates that
Lowry was a common Lumbee
surname. According to Dr. Lowry
there might be a connection between
the Lost Colony of Roanoke and the
names of the Lumbee. “A lot of
people think that’s where our
ancestors came from,” she said,
adding that some Lumbee do have
blonde hair and blue eyes.
Dr. Lowry completed her
undergraduate studies at
UNC-Pembroke and medical school at
UNC-Chapel Hill. Her aspiration to
make a difference and her mother
were prominent influences.
“I
decided to become a doctor after
seeing my mom go through medical
school and I wanted to help people
and feel satisfied. I like getting to
know people. As a doctor you do
more than just provide healthcare.
You get to know your patients and
build relationships and affect their
lives in positive ways,” said Dr. Lowry.
She admits that being a doctor takes

Dr. Lowry came to SEAHEC as a
third-year medical student and that
experience made her want to come
back for her residency. “I wanted a
hospital with a more personal
approach, not a big university
hospital. That’s what you get here.
You’re not just another face in the
crowd, you’re Jadene.” Dr. Lowry.
However, in spite of the homey feel,
the work is grueling. “It’s like the
Army; you get yourself into a routine
for whatever rotation you’re on— get
up, go to work, go home, eat dinner,
go to bed.”
Dr. Lowry likes the fact that she
can get in to the library afterhours.
She says that the staff is “always
willing to help find articles when I
can’t get them anywhere else.”
In the time away from work, Dr.
Lowry frequently goes home to
Pembroke where most of her family
lives. She also enjoys listening to
music, watching movies at home,
cooking and is “addicted” to
Facebook.
Dr. Lowry looks forward to
graduation. She thinks she’ll end up
back home in Pembroke for a little
while, adding that “there’s something
in the water that keeps me coming
back.” She continued, “I’m not sure
what kind of practice that I’ll choose,
but I know I want to go back home. I
could be a hospitalist or have my own
clinic. That’s the good thing about
Family Medicine. You can pretty
much go anywhere, and do anything.”
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A New International Project
By Donna Flake

D

onna Flake and Diane Darrow are providing
help and consultation to the Danylo Halytskyi
Scientific Medical Library of the National Medical
University in Lviv, Ukraine. Lviv is in the western part
of the Ukraine, about 45 miles from the UkrainePoland border.
Donna and Diane traveled to Lviv, Ukraine in
June 2009 to work with this medical library. They
visited the library, met with the library’s Deputy
Director and with the medical university’s officials.
They also provided training to the medical librarians,
doctors and residents.
Before the trip Donna and Diane requested,
and were successful in obtaining, STAT!Ref, Anatomy
TV, as well as EBSCO’s DynaMed for this library for a
one year period. STAT!Ref is a database of 300
medical books. Anatomy TV is a database of human
anatomy. DynaMed is a point-of-care database
similar to UpToDate.
Also before their trip to the Ukraine, they asked
three other U.S. medical libraries if they would be
willing to supply the Ukrainian library with 30 free
electronic interlibrary loans per calendar year. Tufts
University’s health sciences library in Boston,
Houston Academy of Medicine’s medical center
library in Houston, Louisiana State University’s
health sciences library in Shreveport, and the
SEAHEC Medical Library in Wilmington will each
provide interlibrary loan services to Lviv, Ukraine.
Triza Crittle, a librarian from the
University of Nevada in Las Vegas,
found the project interesting and
wanted to know if she could assist in
any way.
Donna and Diane were
delighted and asked if she could help
find a way to transport the medical
books and journals to Lviv. She has
arranged for the United Ukrainian Relief
Committee based in Philadelphia to pay
for and ship medical books and journals
to Ukraine.
Donna and Diane also have
contacted
two other medical libraries in
Lviv, Ukrainian Partners for
Ukraine
to
supply them with the
New Endeavor.

following
medical
databases: Stat!Ref,
Anatomy TV and DynaMed.
These two Ukrainian
medical libraries are the
Dnepropetrovsk State
Medical Academy in
Dnepropetrovsk and the
National Scientific Medical
Library of Ukraine in Kiev.

UKRAINE

The medical academy in Dnepropetrovsk has a
very interesting connection to SEAHEC. Dr. Kateryna
Kotlyarevska (Dr. K) is a Pediatric Endocrinologist
who practices in the Women’s and Children’s
Hospital here in Wilmington. Donna had heard that
she is from Ukraine, so she asked her to meet with
Diane and herself before they went to Ukraine. They
wanted to tell Dr. K of their endeavors to help
Ukraine. She was very happy and impressed with
Donna and Diane’s work with Ukraine.
Dr.
Kotlyarevska told them that she attended the
medical school in Dnepropetrovsk, Ukraine and
grew up in that city. In fact, her mother still lives on
the same street where the medical school is located!
With this SEAHEC connection, Donna and Diane
were happy to include Dr. K’s alma mater in the
Ukrainian endeavor.
Donna and Diane also arranged for the libraries
in Dnepropetrovsk and Kiev to receive Stat!Ref,
Anantomy TV and DynaMed.
The medical librarians from Lviv, Ukraine
certainly were appreciative of Donna and Diane’s
visit, the databases, and the interlibrary loans. The
partnership with the medical library in Lviv is a
“hybrid” partnership. The Ukrainian medical library
partnership contains US librarian leaders from North
Carolina and Nevada; interlibrary loan support from
Boston, Houston, Shreveport and Wilmington; and
database support from STAT!Ref and EBSCO.
In January 2010, the first twelve boxes of
medical books and journals were sent to the United
Ukrainian Relief Committee in Philadelphia. This
group will arrange and fund the shipping of these
resources to the library in Lviv, Ukraine.

Congratulations, Donna

D

onna Flake has been chosen to serve as a reviewer for the prestigious Elsevier Foundation Program: Innovative
Libraries in Developing Countries. This program provides grants to libraries in developing countries for projects
that enhance libraries in the fields of science, technology and medicine. Typical funding for one library from a
developing country is $200,000.
For more information about this program or to see some of the grants that have been awarded, please go to:
http://www.elsevierfoundation.org/library.html.
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A Visit to Moldova: An Update on Our
Library’s Partnership with the Scientific
Medical Library of Moldova
By Donna Flake

T

his partnership is led by Donna
Flake and Diane Darrow from the
SEAHEC Medical Library in
Wilmington, North Carolina.
The
North Carolina academic medical
libraries and some of the North
Carolina AHEC libraries also
participate in this partnership.
Donna and Diane visited the
Scientific Medical Library of the State
M ed ic al and Ph armace utic al
University of Moldova in Chisinau,
Moldova for ten days in June 2009.
They taught HINARI at the library
to twenty-three health professionals
including physicians, residents,
medical students, medical school
faculty members, medical librarians
and representatives from the Ministry
of Health. HINARI is an important
program of the World Health
Organization (WHO) which makes
6.200 medical journals available to
health practitioners in the world’s
poorest countries. Moldova qualifies
as one of the world’s poorest
countries.
This HINARI class in
Moldova was the first time it was
taught in Europe. It has been taught
in Vietnam and extensively in Africa.
So in that regard, Donna and Diane
were unofficial representatives of
WHO.
Donna and Diane also taught
some other classes during their time
in Moldova. These classes were very

MOLDOVA

informative to all those who
attended. The classes focused on
the following:
DynaMed (a point-of-care resource
similar to UpToDate).
STAT!Ref (database
medical textbooks)

of

300

Anatomy TV (database of anatomy
images that move)
Evaluating Medical Websites
The Friends of the Library Program
The Reference Interview
Marketing the Medical Library
Integrating the Library’s Electronic
Resources into the Electronic
Medical Record
While in Moldova, Donna and
Diane had several meetings with the
university’s President and several
faculty members. They brainstormed
how to improve the medical library
and how to expand the partnership.
One big accomplishment of this visit
to Moldova is that the Moldovan
medical university will develop a
course which integrates HINARI and
medical database instruction into the
curriculum. Prior to their visit, the
Moldovan librarians advertised their
databases, but did not offer database
classes to the doctors, residents,
medical students, and faculty
members. Another accomplishment
is that the university’s President has
mandated that the medical library
develop a library marketing plan.
This appears to be a direct result of
the course Donna and Diane taught
on marketing the medical library.
Donna was also invited to a
dinner at the home of the US
Ambassador to Moldova.
Unfortunately, Diane had to return
home before this dinner.
In
attendance at the Ambassador’s
home was the Minister of Health, the

Diane Darrow with Moldovan University Officials

President of the medical university
and others who have helped the
medical library partnership.
Other accomplishments of the
medical library partnership include
sending 20,000 current medical
books and journals to the Moldovan
medical library. These books and
journals were delivered in three
shipments over a four year period of
time. Another shipment of 140 boxes
is making its way to Moldova. In May,
Donna and Diane will travel to
Greenville to collect the boxes at East
Carolina University and then take
them to Counterpart International in
Goldsboro to be shipped to Moldova.
The shipping process takes
approximately 6 weeks, so these
books and journals will arrive in June.
All books and journals were
donated by health professionals in
the southeastern North Carolina, the
SEAHEC Medical Library, the AHEC
library in Asheville, and the health
sciences libraries at East Carolina
University and the University of North
Carolina at Chapel Hill.
Donna
thanks all who have donated these
resources and would like to
encourage those who have current
materials to please remember to
donate to this partnership.
In
addition to the books and journals
provided by North Carolina libraries,
all North Carolina medical school
libraries and all AHEC libraries furnish
electronic document delivery to the
Moldovan medical library.
This partnership has been
extremely successful— more than
what Donna and Diane ever
imagined and they each thank you for
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Thank You to All the Friends of the Library!
CORPORATE FRIENDS
Cooperative Bank
PPD
Rippy Automotive Companies

Platinum Friends ($500+)
Dr. Sunil Arora
Dr. and Mrs. Mark D. Darrow
Dr. Joey William Eakins
Dr. & Mrs. William O. McMillan
Dr. Charles Neal
Dr. Kavita Persaud
Mr. and Mrs. Bill Stanfield
Dr. William R. Sutton
Dr. J. Richard Tamisiea

Gold Friends ($100--499)
Dr. Victor E. Abraham
Dr. John Anagnost
Dr. Richard Bahner
Sue Ballato
Dr. Mario Basegoda
Richard & Carolyn Biberstein
Dr. Thomas Blackstone
Dr. Dale Woods Boyd
Dr. Dewey Bridger
Dr. Brian Brodwater
Dr. Ellen Brown
Dr. Philip M. Brown, Jr.
Dr. William Buchanan
Dr. Kevin Cannon
Dr. Spencer Carney
Dr. Timothy Chase
Drs. Thomas and Michelle Clancy
Avery and Greta Cloud
Dr. Gordon Coleman
Dr. Samuel B. Collins
Dr. Sara Collins
Dr. William Cooper
Jerry Coy
Dr. William Crafford, Jr.
Dr. Jonathan Crane
Dr. Celine Daily
Johnsie Davis
Dr. S. Bryan Durham
Dr. Thomas Eskew

Megan Fales

Dr. Eric R. Rosenberg

Mr. & Mrs. Robert M. Fales, Jr.

Dr. John W. Sanders

Sarah T. Fales

Dr. Mariam Sauer

Dr. Michael Goldwasser

Diane Saullo

Dr. James Ewell Graham, Jr.

Dr. Gregory F. Schimizzi

Tracey Graybar

Dr. Brady J. Semmel

Dr. Elizabeth J. Griffin

Marlene Sigler

Dr. Charles Hahn

Dr. & Mrs. William T. Smith

Dr. Robert Henihan

Dr. David H. Snow

Dr. G. Van Huffmon

Mr. & Mrs. Mercer Fales Stanfield

Dr. and Mrs. Jim Hundley

Taylor & Jessica Stanfield

Dr. Robert Johnson

Will & Robin Stanfield

Dr. Robert Kelly

Dr. Henry Temple

Dr. Peter Kindschuh

Dr. Mark Tillotson

Dr. William King

Janet Toedt

Dr. Michael C. Kinnebrew

Dr. John Turner

Dr. Joseph Kittinger

Dr. Elizabeth von Biberstein

Dr. Steven Klein

Dr. Joseph Wehner

Dr. Larry Knott

Dr. Edward W. Whitesides

Dr. John Lovett

Dr. Randall Willard

Dr. Robert Lubanski

Dr. Kenneth Willeford

Beth Mathews

Dr. Clarence L. Wilson

Dr. Howard Marks, Jr.

Dr. Ewain P. Wilson

Roger Mason

Dr. Jeff Wright

Dr. & Mrs. Dean Meisel
Dr. Thomas E. Melin
Dr. Douglas Messina
Dr. Clinton Meyer
Dr. Fernando Moya
Dr. Neill Musselwhite
Dr. Kenneth W. Myers
Denise Nason
Dr. John Scott O’Malley
Dr. Frederick Opper
Dr. Tim Oster
Dr. Aneel Patel
Dr. Henry Patel
Dr. Michelle Pearce
Dr. Prabhakar Pendse
Dr. Cobern Van Peterson
Steven Peterson
Dr. Joseph Pino
Karen Pleva
Dr. Janelle Rhyne
Dr. Mark Rodger

Silver Friends ($50--99)
Asa Brown
Dorothy Bishop
Laurie Bystrom
Dr. & Mrs. John Cashman
Dr. Clyde Harris
Scott & Karen Maclean
Dr. Michael McGarrity
Laurie Myles
Dr. Robert Nichols
Dr. Robert R. Platt, Jr.
Trish Scarlett-Rafferty
Dr. William Russell
Dr. Charles Schleupner
Dr. Brian Shiro
Dr. Gregory Steinkraus
Nikki Ussery
Dr. Leo Warshauer
Dr. Stephen L. Young
Dr. Peter Zeiman

