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Who we are

Novant Health Mission, Vision, Values, People Credo and Promise

The mission that drives us and the values that guide us
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At Novant Health, people are our business. We treat each other with
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NH NHRMC

Novant Health New Hanover Regional Medical Center (NHRMC) is an 855 bed,
comprehensive stroke and level Il trauma center, with its primary service area
including the severtounty region of Southeastern North Carolina. The health system
includes the NHRMC main campus, a fs&nding emergency department, an
orthopedic hospital and numerous outpatient clinics. The main campus consists of a
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hospital, an inpatient rehabilitation and an ambulatory oncology center.

As a community teaching hospital, NHRMC offers pharmacy residency training as we
as medical residency programs in Internal Medicine, Family Medicine,
Obstetrics/Gynecology and General Surgery, and a clinical pastoral residency. NHRNM
is home to the Wilmington campus of the UNC School of Medicine and is affiliated
with several pharmacy programs including UNC, High Point, and Wingate Universitie:

NHRMC offers competitive benefits, supports volunteerism, and offers community
health screenings. Employee wellness is supported through the Jack Barto Employec
Fitness Center, community garden, and cooking classes.




Organizational recognition and awards
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Our culture

Diversity and Inclusion
NHRMC recognizes that every person is different and shaped by unique life experiences,

enabling us to better understand our team members and the communities we serve.

Business Resource Groups
Business Resource Groups (BRGSs) are voluntary, employee-led groups designed to bring
together employees who share common characteristics and life experiences.
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NHRMC Pharmacy Department

Inpatient Services
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adult medicalsurgical towers, in each critical care unit, and within the emergency department.
Pharmacists participate in academic rounding services with family medicine, internal medicine,
surgical, surgical ICU, medical intensive care, pediatrics, and neonatal teams. Interdisciplinary
rounds occur on every floor of the adult medicine tower. Pharmacy technicians obtain medication
histories on patients in the emergency department, intensive care units and adult medical tower.

Community Pharmacy Services
Pharmacists practice within the outpatient, employee, and specialty pharmacies. Additional
services provided are medication assistance, discharge counseling and immunizations.

Ambulatory Services

Clinical Pharmacists Practitioners (CPP) practice within a variety of ambulatory care practices
including cardiology, family medicine, internal medicine, HIV care team clinic, employee health,
neurology, specialty and oncology.

Patient Care services

A Antimicrobial Stewardship A Employee Healthy Lifestyles A Chronic disease state

o Antibiotic timeout Plan management
o Pharmacist managed A Immunizations 0 Anticoagulation
protocol for rapid A Medication assistance o Asthma/COPD
identification of programs o Atrial Fibrillation
organisms A Medication therapy o Diabetes
A Anticoagulation management  management 0 Hepatitis C
A Drug Information A Oral chemotherapy o HIV
A Emergency Response counseling 0 Hypertension
o Code Blue A Outpatient pharmacy o Lipids
o Code Sepsis A Smoking cessation o Opioid Use Disorder
o Code Stroke A Specialty pharmacy o Pain management
o Trauma A Transitions of care discharge A Immunizations
A Kinetic dosing services A Home visits
A Nutrition support A Medicare wellness visits
A Renal dosing A Oral Chemotherapy
A Transitions of care counseling

A Transgender care
A Transitions of care
A Specialty






