
Pharmacy Residency Programs
❖ PGY1 Community-Based Pharmacy

❖ PGY1 Pharmacy

❖ PGY2 Ambulatory Care Pharmacy

❖ PGY2 Critical Care Pharmacy

❖ PGY1 Pharmacy/PGY2 HSPAL/MS Residency

New Hanover Regional Medical Center



Who we are



Novant Health New Hanover Regional Medical Center (NHNHRMC) is an 800-bed 
community teaching hospital, regional referral center, and UNC School of Medicine 
branch campus. NHNHRMC is a  comprehensive stroke and level II trauma center, with 
its primary service area including the seven-county region of Southeastern North 
Carolina. The health system includes the main campus, a free-standing emergency 
department, an orthopedic hospital and numerous outpatient clinics. The main 
campus includes a 108-bed emergency department, women’s and children’s hospital, 
a behavioral health hospital, an inpatient rehabilitation and an ambulatory oncology 
center. 

NHNHRMC offers pharmacy residency training as well as medical residency programs 
in Internal Medicine, Family Medicine, Obstetrics/Gynecology and General Surgery, 
and a clinical pastoral residency. NHNHRMC is affiliated with several pharmacy 
programs including UNC, High Point, and Wingate Universities.

Novant Health New Hanover Regional Medical Center



Our culture

Diversity and Inclusion

Novant Health NHRMC recognizes that every 
person is different and shaped by unique life 
experiences, enabling us to better 
understand our team members and the 
communities we serve. 

Business Resource Groups

Business Resource Groups (BRGs) are voluntary, employee-led groups 
designed to bring together employees who share common characteristics and 
life experiences.  

Learn more about our commitment to diversity and inclusivity at: 
https://www.novanthealth.org/home/about-us/diversity--inclusion.aspx

https://www.novanthealth.org/home/about-us/diversity--inclusion.aspx


Pharmacy Department

Acute Services
Pharmacists staff our central pharmacy, and satellite pharmacies located within the women’s and 
children’s hospital and surgical pavilion. Decentralized pharmacists are located on each floor of the 
adult medical-surgical towers, in each critical care unit, and within the emergency department. 
Pharmacists participate in academic rounding services with internal medicine, surgical, surgical 
ICU, medical intensive care, pediatrics, and neonatal teams. Interdisciplinary rounds occur on every 
floor of the adult medicine tower. Pharmacy technicians obtain medication histories on patients in 
the emergency department, intensive care units and adult medical tower. 

Community Pharmacy Services
Pharmacists practice within the outpatient, employee, and specialty pharmacies. Additional 
services provided are medication assistance, discharge counseling and immunizations. 

Ambulatory Services
Clinical Pharmacists Practitioners (CPP) practice within a variety of ambulatory care practices 
including cardiology, family medicine, internal medicine, HIV care team clinic, employee health, 
neurology, specialty and oncology. 

Patient Care services

Acute Community Ambulatory

• Antimicrobial Stewardship
o Antibiotic timeout
o Pharmacist managed  

protocol for rapid 
identification of 
organisms

• Anticoagulation management
• Drug Information
• Emergency Response

o Code Blue
o Code Sepsis
o Code Stroke
o Trauma

• Kinetic dosing
• Nutrition support
• Renal dosing
• Transitions of care

• Employee Healthy Lifestyles 
Plan

• Immunizations
• Medication assistance 

programs
• Medication therapy 

management
• Oral chemotherapy 

counseling
• Outpatient pharmacy
• Smoking cessation
• Specialty pharmacy
• Transitions of care discharge 

services

• Chronic disease state 
management

o Anticoagulation
o Asthma/COPD
o Atrial Fibrillation
o Diabetes
o HIV/Hepatitis C
o Hypertension
o Lipids
o Opioid Use Disorder
o Pain management

• Immunizations
• Home visits
• Medicare wellness visits
• Oral Chemotherapy 

counseling
• Transgender care
• Transitions of care
• Specialty



Pharmacy Residencies

Programs
There are currently five post-graduate pharmacy residencies offered at Novant Health NHRMC. Our newest 
PGY1/PGY2 HSPAL with Masters program has received Pre-Candidate status and all other programs are fully 
accredited by American Society of Health-System Pharmacists (ASHP) and are conducted in accordance with 
ASHP accreditation standards. 

Purpose
PGY1 Community-Based Pharmacy 
➢ PGY1 Community-Based pharmacy residency programs build on Doctor of Pharmacy education and 

outcomes to develop community-based pharmacist practitioners with diverse patient care, leadership, 
and education skills who are eligible to pursue advanced training opportunities including postgraduate 
year two (PGY2) residencies and professional certifications. The PGY1 Community-Based Pharmacy 
program at NHRMC consists of 12 months of specialized training in management and practice within the 
Retail, Ambulatory and Specialty Pharmacy Division which includes three outpatient pharmacies serving 
employees and patients seen within the health system. The outpatient pharmacy is closed door and 
offers the resident exposure to 340b operations. The goals and objectives of the residency are set in 
accordance with APhA/ASHP Standards of Accreditation.

PGY1 Pharmacy 
➢ PGY1 pharmacy residency programs build on Doctor of Pharmacy education and outcomes to contribute 

to the development of clinical pharmacists responsible for medication- related care of patients with a 
wide range of conditions, eligible for board certification, and eligible for postgraduate year two (PGY2) 
pharmacy residency training.

PGY2 Pharmacy 
➢ PGY2 pharmacy residency programs build on Doctor of Pharmacy (Pharm.D.) education and PGY1 

pharmacy residency programs to contribute to the development of clinical pharmacists in specialized 
areas of practice. PGY2 residencies provide residents with opportunities to function independently as 
practitioners by conceptualizing and integrating accumulated experience and knowledge and 
incorporating both into the provision of patient care or other advanced practice settings. Residents who 
successfully complete an accredited PGY2 pharmacy residency are prepared for advanced patient care, 
academic, or other specialized positions, along with board certification, if available.

Residency Program Positions

PGY1 Community-Based Pharmacy 1

PGY1 Pharmacy 5

PGY2 Ambulatory Care Pharmacy 1

PGY2 Critical Care Pharmacy 1

PGY1/PGY2 HSPAL with Masters 1



Benefits

Stipend

$50,398 Annual Salary

Insurance

Medical, vision, dental, long-term disability, life

Paid Days Off (PDO)

20 days which includes holidays, sick or interview days

Professional Development Support

ASHP Midyear Clinical Meeting

UNC Research in Education and Practice Symposium

Professional Allowance $500 (PGY1); $1,000 (PGY2)

Drug Information Resources

Lexicomp and UpToDate

Hospital Pharmacists Letter

Access online and health system libraries

Health & Wellness

Employee Fitness Center ($10 per month) and Nutrition Services

Employee Assistance Program (EAP)

Onsite Employee Health Clinic and Employee Pharmacy

Parking

Free on-site covered parking

Additional Items

Office space provided with computer

Personalized lab coat

No on-call program

Discounts at local and national businesses

Community Outreach opportunities



Residency Opportunities

Our programs are designed with flexibility and are tailored to meet the residents’ professional 

needs and career goals. Program design includes comprehensive experiences to prepare residents 

for next career steps, foster a passion for excellence, and develop into future pharmacy practice 

leaders. This is accomplished through a common learning experience known as Leadership, 

Excellent And Development (LEAD), as well as additional opportunities throughout the year. Our 

programs use a series of discussions, guest speakers and learning experiences to grow the resident  

in 4 key areas. A sample of opportunities include:

Teaching and learning

❖ UNC Eshelman School of Pharmacy Teaching and Learning Certificate Program

✓ Optional and resident is reimbursed for cost of program

✓ Self-Paced, customizable, best in class

❖ One-hour ACPE Continuing Education (CE) for pharmacy team members

❖Mentor and co-precept P4 pharmacy students

❖ Developing an experiential rotation and precepting pearls

❖Written communication to health care providers

❖Manuscript to a peer-reviewed journal

Quality improvement

❖Medication Use Evaluation (MUE) 

✓ Results presented at P&T Committee and ASHP Midyear Clinical Meeting

❖ Quality Improvement Project (QIP) 

✓ Results presented at regional conference (UNC REPS)

Professional development

❖ Serve on department and health-system committees

❖Weekly group meeting with System Director of Pharmacy

❖ Serve as Resident-In-Charge (RIC)

Personal growth and resilience

❖ Participation in Community Outreach events

❖ StrengthsFinders® workshop

❖ Financial planning

❖ Developing your brand



PGY1 Community-Based Pharmacy

Program Description

The PGY1 Community-Based Pharmacy Residency program provides a unique opportunity to experience a variety of outpatient 
clinical practice areas. Our pharmacists in both community and ambulatory settings operate at the top of their license and 
provide the resident with the opportunity to be positioned for entry into a variety of clinical roles in specialty, community or
ambulatory practice. Graduates are also prepared to pursue additional PGY2 training in Ambulatory Care. The resident 
participates in MTM, care transitions, immunizations, health and wellness education, specialty pharmacy services and disease 
management programs within the pharmacies including a pharmacist-run 340b eligible clinic. Disease management 
opportunities working under Clinical Pharmacist Practitioners with prescriptive authority include diabetes, hypertension, 
hyperlipidemia, heart failure, respiratory disorders, inflammatory disorders, hepatitis C, chronic pain, HIV, opioid use disorder 
and diseases treated with specialty medications. Additional clinic opportunities may exist in oncology, cardiology or other 
disease specific specialty areas. The resident’s time will focus on the four competency areas: Patient Care (68%), Leadership
and management (14%), Advancement of Community-based Practice and Improving Patient Care (13%), and Teaching, 
Education, and Dissemination of Knowledge (5%). 

The PGY1 Community-Based Pharmacy Residency is built with core longitudinal experiences. All rotations will begin in August 
and end in June unless otherwise noted. 

Geena Eglin, PharmD, BCACP, CSP, CPP 
Program Director, PGY1 Community-Based Pharmacy 
Novant Health New Hanover Regional Medical Center
Geena.Eglin@novanthealth.org

Rotations    Average time weekly Description

Orientation (June start – July) 5 days, 40 hours
Focus on learning operations of the pharmacy and policies and procedures of the residency and 

pharmacy department

Advanced Community Practice 2-3 days, 20 hours

Clinical activities within the pharmacy including MTM, specialty practice, specialty monitoring 

services, immunizations, health and wellness, disease management, long-acting injectable clinic 

and transitions of care

• First half of the year will be broken into focus areas to expose resident to core areas

• Once the resident shows competency in an area, the resident will maintain longitudinal 

components of this practice throughout the rotation

• Second half of the year will have selective experiences that expose resident to additional areas 

of specialty practice

• Opportunities to precept students throughout the year with primary precepting 

responsibilities in the second half

Ambulatory Care/Pop Health 1 day, 8 hours

CPP run clinic with telemedicine and in person visits focused in primary care and chronic disease 

management.

Population Health work includes focus on star metrics within Medicare Advantage programs and 

quality metric management within the practice. 

Retail, Ambulatory and 

Specialty Pharmacy 

Management

0.5 days, 4 hours
Participation in quality measure tracking, adverse event monitoring and project management 

including development, implementation and evaluation of a business plan

Staffing

Specialty Monitoring: 

0.5 days, 4 hours

Patient follow-up calls concerning medication use, adherence, and efficacy including assessment of 

laboratory data.

Dispensing: 

1 day every week,

1 day every 3rd weekend, 12 

hours

Dispensing responsibilities within 340b pharmacy, compliance review and packaging, technician 

management

Leadership Excellence and 

Development (LEAD)
1-2 hours

Focus on professional and personal development, foundations of teaching, community outreach 

(approx. 45 hours per year), manuscript creation, principles of quality improvement, self-

assessment, wellness and resiliency

Quality Improvement and 

Service Enhancement
Varies

Completion of a MUE, medication safety assessment and project in the pharmacy, and longitudinal 

project to be presented at regional conference 

Patient Care or Management 

Elective* (Apr – Jun)
0.5-1 day, 4-8 hours

Opportunities to spend time in additional ambulatory care clinics or in specific management or 

project focus

Continuing Education 4 hours (4 months) Develop and deliver pharmacist ACPE accredited presentation in webinar and platform formats

*Completing elective experiences are not required. The resident must be meeting progression expectations in order to participate in elective opportunities.

mailto:Geena.Eglin@novanthealth.org


PGY1 Pharmacy

Program Description
The PGY1 Pharmacy residency is a 12-month program designed to produce competent and confident 
generalist pharmacists. This diversity of experience prepares graduates to excel in an academic or 
community health-systems.  Residents participate in a range of direct patient care activities, including 
emergency response, interdisciplinary & academic rounding, transitions of care, and antimicrobial 
stewardship. In addition to required rotations, residents may select 4 electives to customize their 
experience. Community service, quality improvement, scholarship activities, and service on department 
and health-system committees are incorporated into a resident’s experience. PGY1 Pharmacy residents 
staff every other weekend during the orientation period and every third weekend thereafter (Saturday and 
Sunday). Residents will also staff 2 pharmacy department holidays. 5 PGY1 Pharmacy positions are 
available.

Holly Snider, PharmD, BCPS

Program Director, PGY1 Pharmacy

Novant Health New Hanover Regional Medical Center

Holly.Snider@novanthealth.org

Required rotations  Elective rotation opportunities

Ambulatory Care 
Orientation 

~5 weeks
~ 40 hrs/week

Leadership, 
Excellence, and 

Development (LEAD)
12 months ~ 
2hrs/week

Adult Intensive Care / 
Emergency Medicine/ 

Nutrition Support

• Cardiovascular 
Surgery

• Coronary Care 
• Medical
• Neurology
• Surgical/Trauma 
• Nutrition Support
• Emergency Medicine

Ambulatory Care

• Heart and Vascular 
Institute 

• HIV Care Team Clinic
• Internal Medicine 

Clinic
• Neurology
• Primary Care Clinic
• Specialty Pharmacy 

Clinic
• Zimmer Cancer Clinic

Integrated 
Practice

Practice 
Management

Staffing: Inpatient 
Practice

12 months ~ 16 hrs 
every 3rd weekend

Internal Medicine 
I & II

2 months 

Pediatrics OR 
Neonatal ICU

Quality Improvement
12 months

~ 2-4 hrs/week

Administration/
Informatics

• Administration 
(Clinical or 
Operations focus)

Women’s and 
Children’s 

• Neonatal ICU
• Pediatrics
• Pediatric ICU

Intensive Care 
Unit 

CE Presentation
4 months, 
hours vary

Writing 
9 months, hours vary

Sterile Compounding 
and Preparation

2-4 weeks

Miscellaneous
• Infectious Disease

2-4 weeks 
• Integrated Practice II

• Unless otherwise noted, all rotations are scheduled in 1 -month blocks, approximately 40 hours per week

• Required rotations may be scheduled in a variety of units if applicable (i.e. Ambulatory Care, ICU, Integrated Practice)

• Integrated practice is a general medicine rotation conducted on an adult medical –surgical unit with a decentralized 

pharmacist focused on triaging direct patient care on a unit vs. an academic medical team

mailto:Holly.Snider@novanthealth.org


PGY2 Ambulatory Care Pharmacy

Program Description The purpose of this 12 month PGY2 ambulatory care pharmacy residency 
program at Novant Health is to produce pharmacist leaders who are prepared for clinical or 
administrative positions in ambulatory or specialty care clinic settings. The program also positions 
residents to be eligible for board-certification and/or other certifications related to ambulatory 
care. Each resident will participate in both block and longitudinal learning experiences. 

Lisa Edgerton, PharmD, BCACP, BCPS
Program Director, PGY2 Ambulatory Care Pharmacy
Novant Health New Hanover Regional Medical Center
Lisa.Edgerton@novanthealth.org

Required Experiences Primary Setting Focus Areas Schedule

Block Experiences

Orientation Ambulatory Practice Policy/procedure, clinic workflow 1 month 

Ambulatory Care Core Ambulatory Practice Patient care process 3 months

Practice Management Office/Specialty Management of clinical services 2 months

Electives (6) Varies – see below Based on resident interest 1 month 

Longitudinal (12 months unless noted)

Community Health Administration/Community Vaccine distribution, outreach, education 4 hours/week

Continuing Education Webinar/Classroom Evaluate data and disseminate knowledge 4 hours/week (4 mo)

LEAD Classroom Professional development and growth 1 hour/week

Lipid Clinic Ambulatory Specialty Practice Independent clinic management 4 hours/week

Quality Improvement Administration/Clinic Medication Use Evaluation and QI project 2 hours/week 

UNC Seminar Classroom Facilitation of pharmacy students 6 hours/month (9 mo)

Writing Office Manuscript writing 2 hours/week (6 mo)

Elective Experiences Primary Setting Focus Areas Schedule

Cardiology Ambulatory Specialty Practice AFib, HTN, CHF 1 month

Clinical Monitoring Outpatient Specialty Practice Specialty medication monitoring 1 month

Infectious Disease Ambulatory Specialty Practice HIV/HCV 1 month

Neurology Ambulatory Specialty Practice MS, ALS, migraine, stroke, Parkinson’s 1 month

Oncology Ambulatory Specialty Practice Chemo education and monitoring 1 month

Population Health Ambulatory Practice Quality Improvement 1 month

Rheum/GI Ambulatory Specialty Practice Inflammatory diseases and osteoporosis 1 month

Telemedicine Ambulatory Practice Virtual visits 1 month

Additional electives may be developed based on resident interest and preceptor availability.

mailto:Lisa.Edgerton@nhrmc.org


PGY2 Critical Care Pharmacy

Program Description

The PGY2 critical care pharmacy residency at NH NHRMC consists of 12 months of critical care training and 

experience.  PGY2 residents play an integral role in the care of our patients from admission to discharge 

through participation in multidisciplinary rounds, clinical staffing, and transitions of care.  Their research 

projects and MUEs are also instrumental in implementing changes within our department and organization.  

They also gain experience with emergency response (strokes, code blue, trauma, sepsis), simulation labs, 

and critical care committees.

Joshua Steelman, PharmD, BCPS, BCCCP
Program Director, PGY2 Critical Care Pharmacy
Novant Health New Hanover Regional Medical Center
Joshua.Steelman@novanthealth.org

Learning Experiences Length Description 

Orientation 
Nutrition / Metabolic Support
Medical Intensive Care 
Surgery-Trauma Intensive Care
Pediatric Intensive Care Unit 
Neuro/Neuroscience/Neurotrauma 
Cardiothoracic Surgery Intensive Care
Coronary Care Intensive Care Unit
Emergency Medicine
Electives 

1 month 
1 month 
2 months 
1 month 
1 month
1 month
1 month 
1 month 
2 months 
2-4 weeks

Required
Required 
Required – academic rounding service 
Required – academic rounding service 
Required – academic rounding service
Required – academic rounding service 
Required 
Required 
Required 
To fit the needs of the resident 

Longitudinal Rotations Length Approximate Schedule 

Precept Simulation Training 
Quality Improvement
Peer-reviewed Manuscript Submission
Continuing Education 
LEAD
Didactic Education
Intensive Care Unit staffing 

10 months
12 months
6 months 
4 months
12 months 
12 months 
12 months 

2 hrs/month 
4 hrs/week 
Varies 
4 hrs/week 
1 hr/week 
6 hrs/month 
Required - every other weekend for the first 6 weeks; 
every 4th (one major and one minor holiday) thereafter

Additional opportunities Length Approximate Schedule 

Hospital / departmental committees
Grand Rounds presentation  
Attend local/regional/national meetings

12 months 
2 months 
Varies  

4 hrs/month 
2 hrs/week 
Throughout the year

mailto:Lisa.Edgerton@nhrmc.org


PGY1/PGY2 HSPAL with Masters

Program Description
The 2-year residency program will prepare pharmacist leaders for successful careers spanning a variety of 
leadership positions to include directorship, executive positions, and clinical or administration positions. This 
program is complemented by a Masters of Science (MS) in Pharmaceutical Sciences with a specialization in 
Health-System Pharmacy Administration and Leadership (HSPAL).

Michael J. Melroy, PharmD, MHA, BCPS, FASHP
Program Director, PGY1 Pharmacy/PGY2 HSPAL Residency
System Director of Pharmacy
Novant Health New Hanover Regional Medical Center
Mike.Melroy@nhrmc.org

Longitudinal Masters of Science (Health-System Pharmacy Administration)

See UNC Eshelman School of Pharmacy MS Course Overview
uncmedicalcenter.org 

PGY1 Pharmacy Learning Experiences

See PGY1 Pharmacy Program Description

PGY2 HSPAL Learning Experiences

Block Experiences

Orientation

Clinical Management

Automation Management

Operational Management

Procurement and Supply Chain Management

Medication Safety, Quality, Accreditation, Regulatory and Compliance

Longitudinal Experiences

System Director Leadership

Finance & Budgeting

Human Resource Management

Staffing 

ACPE Continuing Education Presentation

Quality Improvement

Leadership Excellence And Development (LEAD)

mailto:Lisa.Edgerton@nhrmc.org
https://www.uncmedicalcenter.org/app/files/public/fc1bdf0f-5c4a-4338-9b6f-bfbcd289598f/pdf-medctr-pharmres-mscourseoverview.pdf


Wilmington, North Carolina

Set between the Cape Fear River and Atlantic Ocean, Wilmington is a historic port city and the county seat 

of New Hanover County.  Wilmington has a mild climate and offers many recreational opportunities such 

as our miles of public beaches, 25 public parks and athletic facilities, which includes over 2900 acres of 

green space, boat ramps, walking trails, and the historic Airlie Gardens. New Hanover County features a 

workforce that relies on tourism, health care, retail trade, hotels and food services, and professional, 

scientific and technical services. Major employers include Novant Health NHRMC, Corning, General 

Electric, The University of North Carolina at Wilmington, and Verizon Wireless. Join us in Wilmington and 

love where you live! 



Application Requirements

Applicants must be authorized to work in the United States.  Novant Health NHRMC does not sponsor 
applicants for visas. Appointments of applicants to residency positions may be contingent upon the 
applicants satisfying certain eligibility requirements (e.g. graduation from accredited college/school of 
pharmacy and successful completion of pre-employment physical and drug screen). PGY2 applicants 
must be in good standing with current PGY1 program and anticipate completing all PGY1 
requirements. For PGY2 residents, successful completion of a  PGY1 residency, is required.  

Licensure Requirements
Residents should make every effort to be licensed in North Carolina within 60 days of the start of 
orientation, if not licensed in this time frame, the resident’s program may be extended. In all 
circumstances, a resident must be licensed within 120 days of the start of the program. If a resident 
fails to obtain licensure by this time, the resident will be dismissed from the program. The resident 
must complete a minimum of 2/3 of their training as a pharmacist licensed to practice in the state of 
North Carolina. 

Application materials are due January 1 via PhORCAS

✓ Curriculum vitae
✓ Official pharmacy school transcripts
✓ 3 letters of reference: References must be provided on the standard PhORCAS template and 

comment on a minimum of 7 of 13 characteristics. A minimum of 2 references should speak to the 
applicant’s direct patient care experience and the applicant’s patient load, level of autonomy, 
organization, and time management skills. 

✓ Letter of intent specific to each program:
❖ PGY1 Community-Based Pharmacy: Describe your experience(s) in community pharmacy practice, 

transitions of care and ambulatory patient care environments including responsibilities for direct 
patient care.

❖ PGY1 Pharmacy: Describe your direct patient care experience(s) in rounding and non-rounding 
environments and the maximum number of patients you were responsible for on a rotation. 

❖ PGY2 Ambulatory Care Pharmacy: Describe your experience(s) practicing in ambulatory practice 
settings. Include the practice model(s) and patient populations.

❖ PGY2 Critical Care Pharmacy: Describe your experience(s) in the critical care population (specific 
population(s) and how you provided care). 

Novant Health New Hanover Regional Medical Center (NH NHRMC) agrees that no person at this site will solicit, accept, or use any ranking-related 
information from any residency applicant. NH NHRMC and its affiliates will hire the most qualified applicants for positions and provide Equal Employment 

Opportunities for all applicants and employees without regard to race, color, national origin, religion, sex, age, physical or mental disability (actual or 
perceived), genetic information, veteran status, ethnicity, marital status, sexual orientation, gender identity or gender expression, or any other 

characteristic protected by law.

Current as of September 2022



Join Our Team!



Novant Health New Hanover Regional Medical Center

2131 South 17th Street PO Box 9000 

Wilmington, NC 28402-9000


