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Leave of Absence FAQs  
 
Q: What type of leaves are approved by The Hartford? 
 
A: The Hartford handles the administration of Novant Health’s leave of absence programs, including 
Family & Medical Leave Act (FMLA), Maternity Leave, Leave as an Accommodation, Parental Leave, 
Caregiver Leave and Military Leave. Beginning October 3, The Hartford will also handle all leave 
administration for New Hanover Regional Medical Center. To request FMLA or any other company 
sponsored leave, please contact The Hartford at 800-549-6514 or apply online at 
account.thehartford.com.  
 
Q: What are the eligibility requirements for FMLA?  
 
A: To be eligible for FMLA leave, team members must have worked a total of 1,250 hours during the 12 
months prior to the start of leave and have worked for Novant Health for 12 months in the previous 
seven years. The months of service do not need to be consecutive. There are further requirements that 
determine whether your particular medical condition qualifies for FMLA. Please contact The Hartford at 
800-549-6514 or online at account.thehartford.com.  
  
Q: I have returned to work, but I am still listed as being on leave in PeopleSoft (Novant Health)/ Infor 
GHR (New Hanover Regional Medical Center). Who do I contact to update this information? 
 
A: If you were out for your own medical condition, please contact Employee Occupational Health for 
clearance to return and they will process your status. If you were out for a family member or on 
maternity leave, please submit a ServiceNow request to process your Return from Leave Status.  
 
Q: How do I determine how many FMLA hours I have available? 
 
A: The Hartford is now our system of record for FMLA hour balances. To determine how many hours you 
currently have available, you may speak to a leave analyst at 800-549-6514 or you can view your balance 
at account.thehartford.com. 
 
Q: What happens when my FMLA hours are exhausted? 
 
A: When your FMLA hours are exhausted and you are still on a leave, you will go into non-benefited 
status. Non-benefited status means that you no longer have access to your medical, dental or vision 
insurance, and you will be offered COBRA for your benefit coverage. If your leave is intermittent and you 
have exhausted your FMLA hours, any work hours missed would fall under the attendance policy and 
you would be subject to disciplinary action. The Hartford is our system of record for FMLA hours. You 
can determine when you will be eligible for more FMLA hours by speaking to a leave analyst at 800-549-
6514.  
 
Q: I received information from Hartford concerning how many available FMLA hours I have left. Who 
do I need to contact if I believe the total is incorrect? 
 
A: The Hartford is our system of record for FMLA hours. For questions or concerns regarding your 
available balance, you may speak to a leave analyst at 800-549-6514 or you can view your balance at 
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account.thehartford.com. If The Hartford needs any information from the internal leave staff concerning 
hours used, they will reach out to them directly.  
 
Q: I have a direct report whose actual leave time is extending beyond the estimated frequency and 
duration approved by The Hartford. What steps should I take? 
 
A: For questions or concerns regarding a team member’s usage of FMLA hours, please contact The 
Hartford at 800-549-6514 and they will guide you through next steps.  
 
Q: I have a direct report that is out of work but does not qualify for FMLA. Are they eligible for 
another type of leave? 
 
A: Team members who are not eligible for FMLA should still contact The Hartford as they may qualify for 
another type of leave. Please advise your team member to contact The Hartford and speak to a leave 
analyst at 800-549-6514 or visit account.thehartford.com.  
 
Q: I have a direct report who is out of work and has exhausted FMLA hours. I need to post their 
position. 
 
A: For questions regarding posting positions held by a team member on leave, please contact the People 
& Culture Solutions Center at 1-800-890-5420 (Novant Health) or (910) 667-6000 (NHRMC). 
 
Q: How do I apply for short-term disability or see if I have short-term disability benefits? 
 
A: If you have short-term disability benefits, you can view your election via Self Service (Novant Health) 
or Infor GHR (NHRMC), or on The Hartford website at account.thehartford.com. You may also contact 
The Hartford at 800-549-6514 and speak to a representative. 
 
Q: I have a direct report who is out of work and their leave was denied by The Hartford. I need to 
know when he/she is planning on returning to work. What are my options? 
 
A: You can certainly reach out to your direct report to discuss their intentions of returning to work. 
Please advise the team member to contact The Hartford and speak to a leave analyst for instructions on 
what their next steps should be. 
 
Q: The Hartford denied one of my days that I called out on FMLA leave. What does that mean? 
 
A: In addition to calling out to your one-up leader, you are required to notify The Hartford and report 
your FMLA absence for the day. If you do not report the day missed either that day or the day after, you 
may be denied FMLA leave and will fall under the attendance policy.  
 
Q: The Hartford states that information is needed from Novant Health before my leave can be 
approved. How do I know if this information been sent? 
 
A: If The Hartford needs any information from the internal leave staff concerning a team member 
request for FMLA leave, they will send an email and the internal leave staff will review and respond 
within two business days. At times, the internal leave staff may need to reach out to the leader for 
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further clarification. Once the information needed is received, The Hartford will review, make the 
determination, and notify you and your leader.   
 
Q: I have been cleared to return to work by my physician. What else is needed? 
 
A: You will need to be cleared by Employee Occupational Health before you can return to work. You 
would also need to notify The Hartford of your return-to-work date at 800-549-6514 or via 
account.thehartford.com. 
 
Q: Am I required to use PTO while on FMLA? 
 
A: PTO can be used concurrently with FMLA. You also have the option to save your PTO hours and take 
your leave as unpaid. You would need to notify your leader and timekeeper of your decision as soon as 
possible. If you have elected short-term disability and are receiving short-term disability benefits 
through The Hartford, PTO is only used during your 15- or 30-day waiting period. Once your disability 
benefit begins, PTO is no longer used.  
 
Q: I contacted The Hartford to request FMLA and was told I was not eligible. I requested a Non-FMLA 
Leave that I had previously and they informed me to reach out to Novant Health HR. Is Non-FMLA 
Leave still available?  
 
A: The Non-FMLA Leave is no longer available for team members. However, if you are out for your own 
medical condition and are not eligible for FMLA leave, you would need to request an leave as an 
accommodation through The Hartford at 800-549-6514 or via the website at account.thehartford.com.  
 
Q: I am pregnant and do not qualify for FMLA. What are my options? 
 
A: If you are not eligible for FMLA leave but are missing work due to prenatal appointments or 
complications related to the pregnancy, you will need to reach out to The Hartford at 800-549-6514 or 
account.thehartford.com to request an intermittent leave as an accommodation. If you are currently 
able to work and need leave once you have delivered the baby or are placed out of work, you would 
request the maternity leave through The Hartford.  
 
Q: How many weeks do I get for Maternity Leave? 
 
A: Maternity leave under FMLA is approved for up to 12 weeks from your first day out of work. 
Maternity leave under leave as an accommodation (not eligible for FMLA) is approved for up to eight 
weeks.  
 
Q: Am I able to access my direct report’s leave information through The Hartford’s website? 
 
A: Due to confidential information that is on this site, leaders do not have access to view leave 
information for their direct reports. However, a leave analyst with The Hartford can answer any 
appropriate questions or concerns regarding your direct report’s FMLA status via phone at 800-549-
6514. 
 
Q: Why can my FMLA request take more than 30 days to process? 
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A: FMLA application processing can take up to 30 to 45 days.  FMLA regulations allow the team member 
up to 15 days to submit paperwork for consideration. This includes submission of medical verification 
from any attending physician(s). If additional information is needed, this could extend the processing 
time. It is extremely important to submit as soon as possible prior to your medical event or need to be 
out.  
 
Q: When must a team member be cleared to return to work by Employee Occupational Health? 
 
A: Team members who are out of work five days or more and/or have work restrictions due to personal 
injury, illness or surgery must contact EOH for return-to-work clearance with a note from their treating 
healthcare provider.  
 
Team members returning from maternity leave should have their treating healthcare provider complete 
the Maternity Leave Return to Work Form once they have been medically cleared to return to work. The 
Maternity Leave Return to Work Form should then be faxed to the local EOH office. EOH will then 
complete the form and notify the team member’s supervisor that they have been cleared to return to 
work. 
 
Q: A new leader indicated they have not received any information from The Hartford concerning their 
direct report. Who should they contact? 
 
A: The new leader should check to see if the reporting structure is correct in Manager Self-Service 
(Novant Health) or Infor GHR (NHRMC). If there is no leader designated or if the incorrect leader is 
designated, then a reporting change should be submitted in Manager Self-Service (Novant Health) or 
through a Service Now ticket (NHRMC) so the new information can be uploaded on the feed to The 
Hartford. If there is a transfer before leave occurs, the current leader must submit the change in 
Manager Self-Service (Novant Health) or Infor GHR (NHRMC).   


