
 

 

 

 

Step 1:  

Visit www.bcbsnc.com/. 

Step 2:  

Under the ‘Members’ tab, click ‘Register for Member Services.’ 

You will need your BCBSNC card to register. 

 

Step 3:  

 Enter your subscriber ID, including all letters and 

numbers.  

 Then, enter your DOB and Zip code.    

 Click ‘Continue’ to move on to the next page.  

 Create your unique user ID and password.  

 Choose a security question and answer.  

 Click ‘Continue.’  

Please note:  All dependents over the age of 18 will need to 

create their own separate profile to log into their account. 

They will enter the primary member’s subscriber ID and 

their date of birth in order to register their account.  
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Step 4:  

Once your new account is created and you are logged in, 

click the tab at the top of your home page labeled 

‘Prescriptions.’  

 

Step 5:  

To access the link to PrimeMail’s website, click the tab on the 

left side of the page titled ‘Prescriptions by Mail.’ 

 



 

 

 

 

Step 6:  

 Here you will find information about your Pharmacy 

benefits and ways to sign up for PrimeMail.  

 To transition your prescriptions online, click the 

‘PrimeMail’ link in the first paragraph.  

 This will re-direct you to PrimeMail’s website in a 

new internet window where you will automatically 

be logged into your account. 

 

Step 7:  

From the PrimeMail home page, you can begin searching for 

the medications you would like to add to your PrimeMail 

account.  

 

 



 

 

 

 

 

Step 8:  

Type in the name of your first medication and click ‘Search.’ 

 

Step 9:  

 From the results listed, choose your medication by 

clicking ‘Select’ on the right side of the page.  

 Then, a box will pop up on the screen.  

 Enter your dosage form/strength (mg, mcg, etc.), 

the package size (if applicable), and the quantity for 

one month (i.e., 1 pill per day = Monthly Quantity 

of 30).  

 When finished, click ‘Continue’.   

 



 

 

 

Step 10:  

 The next screen will display the total cost of the 

medication you entered, your cost estimate and 

equal alternatives to the medication you currently 

take (if applicable).  

 If you do not already take the generic version of a 

medication, your results will show you the cost 

savings of switching to a generic equivalent in the 

future.   

 Talk to your doctor if you are interested in one of the 

alternatives listed.  

Step 11:  

 Once you have found the medication you are 

currently taking, click ‘Transition to PrimeMail’.  

 The medication will appear in a list on the left side of 

the page with a detailed notification message above. 

 After you have read the notification message, close it 

and click ‘New Search’ at the top of the page to 

continue adding the rest of your medications.  

 Follow steps 8-11 for each medication you want to 

add. 

 

 

 

 

Step 12:  

After you have finished adding all of your medications to the 

list, click ‘Submit Order’.  



 
 

 

Step 13:  

 Next, enter the prescriber’s first and last name and 

phone number for each of your medications. The fax 

number is not required.  

 If you must take a brand name medication (non-

generic), check the box next to ‘Dispense as written.’ 

 If you do not want your medications filled at this 

time, check the box next to ‘Do NOT fill this 

prescription at this time.’ If you choose this option, 

you will need to request a refill for these medications 

when you are ready.  

 If neither of these conditions apply, it is important 

that you leave both boxes blank for each medication.  

 

 

Step 14:  

 Once you have entered all prescriber information, 

you may choose applicable allergies and health 

conditions from the options listed.  

 Then, click ‘Continue’. 



 

 

Step 15:  

 Enter your mailing address, credit or debit card 

information (i.e., Benny card (Visa), MasterCard, 

etc.), and choose your preferred shipping address. 

 Choose your primary family address if you would 

like your medications shipped directly to your 

home.  

 Shipping method defaults to standard speed. 

However, you do have the option to choose a faster 

shipping method for an additional cost.  

 When finished, click ‘Continue’.  

Step 16:  

 The next page will provide an overview of all 

information you have entered. 

  Look over this page carefully, and make sure 

everything is correct.  

 Then, click ‘Transition Prescriptions.’ Your order will 

NOT be submitted if you do not complete this step.  

 Next, a confirmation page will appear.  

 You may print this page if you prefer. However, you 

can always access your order information by logging 

back into your account through BCBSNC’s website.  

 



 

Other instructions: 

 For all dependents under the age of 18, 

continue adding prescriptions through the 

primary member’s PrimeMail account.  

 To return to the PrimeMail search screen, 

click ‘Find Drugs & Pricing’ on the left side of 

the page.  

 From the drop down menu at the top right, 

choose the dependent’s name and follow 

steps 7-16 for each individual.  

 For all dependents over the age of 18, follow 

steps 1-16 by creating a new BCBSNC profile 

and linking to the PrimeMail site from his or 

her individual account. 

 

 

 

 

Questions? Contact PrimeMail at: 888-274-5180. If you have benefit questions, you may contact the HR-Benefits team at: 910-343-7049. 

 

 


