
 

 

 

                      

 

 
 
Dear Provider, 
 
New Hanover Regional Medical Center has an exciting Diabetes Health Plan designed to help qualified NHRMC 
employees and their covered dependents better manage their health. This is NHRMC’s next step in the organization's 
commitment to disease management and a healthier workforce. Some of the participants may also be your patients, 
and we want to make sure you are aware of what the plan involves so we can work together to ensure success. 
 
Diabetes Health Plan participants will be supported in better maintaining their health through $0 co-pay for doctor visits, 
prescriptions and supplies for diabetes or pre-diabetes treatment. This includes select prescriptions for high blood 
pressure, cholesterol and depression - the disease states the ADA identifies as potential co-morbidities to diabetes 
(see enclosed drug list for covered medications under the DHP). We will also offer educational sessions, personal 
meetings with a CDE pharmacist and dietitian, guided grocery store tours, and exercise programs through the NHRMC 
Employee Fitness Center.  
 
A person’s eligibility for the Diabetes Health Plan (DHP) was determined through our annual Health Risk Assessment 
results. We enrolled NHRMC medical plan members who had an indication of diabetes or pre-diabetes based on an 
HbA1c result of 5.7% or higher (5.7-6.4% - pre-diabetes; 6.5% or higher – diabetes). We value your expertise and 
encourage you to discuss the benefits of participation in our plan with your patient.  
 
Diabetes Health Plan members have been asked to bring this letter and their insurance card with them to their 
physician appointments to ensure you are aware of their $0 co-pay when diabetes (ICD-9 codes beginning with 249 or 
250) or pre-diabetes (ICD-9 codes beginning with 790) is listed as the primary diagnosis. When your office files these 
claims, you will see the DHP pays for 100% of the covered cost for the visit, with $0 patient responsibility.  
 
In order to stay enrolled and benefit from the DHP, each member will need to have regular physician visits (at least 
once a year), a comprehensive eye exam, a foot exam (for those with diabetes) and labs to include HbA1C, cholesterol 
and kidney function tests.  
 
Please keep in mind that the Diabetes Health Plan is a sub-plan of our medical plans and all other plan components 
(co-pays, deductibles, co-insurance and where certain services can be performed) apply. These details may be found 
on NHRMC benefit website at www.nhrmcbenefits.com. For more information about the Diabetes Health Plan, please 
visit www.nhrmc.org/dhp. 
 
Again, we are excited to be able to offer this opportunity to help our employees and their families better manage a 
condition that has such an impact on their lives. We look forward to partnering with you on this initiative and will keep 
you informed of its progress. Thank you for the work you do in caring for our employees and their families!  
 

 

Sincerely, 

 

 

 

 

 

Karen Curran, HR Director – Compensation & Benefits   

http://www.nhrmcbenefits.com/
http://www.nhrmc.org/dhp

