
 

 

Hours:  Monday – Friday   9:00 a.m. to 5:00 p.m. 

Capacity: 8 patients at a time 

Patient Criteria: 

1. Discharge order written  
2. Discharge education completed  
3. Patient has signed discharge paperwork 
4. Patient can sit/stand with minimal assistance 
5. Patient can complete Activities of Daily Living (ADL) with minimal assistance 
6. If patient in on continuous oxygen, home O2 has been delivered to the room and is in use prior to 

transfer to discharge lobby 
7. Family needs to be estimated to pick up patient within 4 hours (or 2 hours if on home oxygen) 

Key Points: 

1. Lobby will be staffed with a Nursing Assistant  
2. $6 vouchers available for mobile patents to use at any dining facility at NHRMC 
3. Patients can wait in the DC Lobby if waiting to pick up medications from NRHMC Inpatient Pharmacy 
4. There is a bathroom available in the outpatient pharmacy  
5. The discharge door is right outside the DC Lobby making it easier for patients to get picked up 

without their rides having to find parking 

NA Role: 

1. Available to assist patients with their needs and mobilization 
2. Keeps record of all patients that wait in the DC Lobby: date, time in, time out, and MRN 
3. Responsible for calling the AWAY (2929) line when pts are discharged (that don’t stay in the lobby) 



 

Hours:  Monday – Friday   8:30 a.m. to 5:00 p.m. 

Capacity: 6 patients at a time 

Patient Criteria: 

1. Discharge order written  
2. Skilled Nursing Facility, Rehab or Ortho Hospital has a bed allocated for the patient 
3. Patient is placed on TU list by Case Management 
4. Patient has a pick-up time or on the Will Call list 
5. Isolation Patients are excluded 
6. Patients transferring to the Hospice Care Center are excluded 

Key Points: 

1. Transition Unit is staffed with a Nurse and a Nursing Assistant  
2. Patients can be fed, medicated and cared for while waiting for transport 
3. Visitors and Families are welcome to wait at the bedside in the Transition Unit 
4. Bathrooms are available 

 

 

 

 


